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TechComm
Technical Writing

Experienced Technical Writer
Experienced Researcher
* Research Proposals

CGrant Proposals
Contract Proposals

Articles

Monographs
* Traimng Matenals
Telephone: 412-343-2508
Telefax: 412-531-47%6

bligherman2idcompuserve.com

-
L
* Research Reports
L
-
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Mastering Metadata: Making the Most
of Your Content Management System

OioooocoioOnnOn
(000000000 Jack Danaher

For many organizations, moving

into a content management
environment can be a step into the
Great Unknown. Whether you call it
content management, single-sourcing,
structured knowledge, or structured
information, deciding on the tools,
styles, and document structure is

the easy part. Now, youdve got to
ygure out how to put it all together

to work most efyciently and cost-
effectively. Knowing how to develop
and use a robust metadata model

can help. Metadata, or fihiddeno data
about content, helps an organization
manage its knowledge efyciently

by classifying and organizing data,
facilitating the reuse of content

in multiple outputs, and enabling
dynamic content delivery.
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Textual Bloopers and How to Avoid
Them

OioooocoioOnnOn
Instructor: Jeff Johnson
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e Mellon

Professional
Writing

Technical Writing
Professional Writing
Document Design

Online Information
Design

15 month program
Financial sid available

For mare information, or to
Bttend a frae, one-day
information design
workehop,contact

DOr. Karen Schnakenberg
Director, MAPW Program
kraif@randrew.cmu.adu
412 268 2659
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GROUP WELLESLEY"™

Documentation services

for technology industries

Authorineg: User monuals, online help, sehup
administration guides, marketing col aterd

Technical: Elecironic dozumen: deivery,
desbop publishing, saurce format corwarsion,
gnglessurce pobiishing, 3GMLIML suppert,
usobility tesding, documentotion process

consulfing
Trainings Frameiaker+5GML ML

933 Welesky Rood
Fitfshurgh, PA 15204
Tel: 412.343.348]

Froe; 412 363 3407
weavr groapwelleslay com

infoBgraugeelleshry.com
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TECHNICA
WRITING

Precentations

Courses B Seminars
Fublicatons Flanning
Online Docwmentation
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o O Articles
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= Technical Sales Supoort
- = Catalogs
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:‘—:‘J E Training Materials
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