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f«~ªz vxx~yz¤ªv¢¢ Ā ª}~© ~©©«z ¥{ ª}z 
W¢«z ez¤x~¢ ©zz£© ª¥ }v¬z ªv¡z¤ 
¥¤ v 7ª¥«x}¯B{zz¢¯7 ª}z£zC  ^ª 
x¥¬z¨© ©¥£z ª¥¦~x© ª}vª ¦z¨}v¦© 
v¨z ¤¥ª £v~¤©ª¨zv£ ªzx}¤~xv¢ 
­¨~ª~¤| B ¡zz¦~¤| v y~v¨¯ =¦C F>A 
w¥y¯ ¢v¤|«v|z =¦C K>A v¤y ¬~©«v¢ 
x¥££«¤~xvª~¥¤ =¦C M> B w«ª xv¤ 
}z¢¦ «© wz wzªªz¨ ªzx}¤~xv¢ ­¨~ªz¨© 
¤¥¤zª}z¢z©©C  X¥£z z¤ ¥¯ B v¤y 
¢zv¨¤ {¨¥£ B ª}z ©~yz ª¨~¦C

i}z Y~v¨¯ v© v e¨¥{z©©~¥¤v¢ Yz¬z¢¥¦£z¤ª i¥¥¢
w¯ gv¯ _v¤~x¡¥

Y~v¨~z©A x¥¤ªC ¥¤ ¦v|z J

http://www.stcpgh.org


- 2 -

WajZ eZcX^a dXidWZg GEEJ

e¨z©~yz¤ª%© X¥¢«£¤
w¯ c~x¡¯ W¢z~z¢

hX]daVgh]^e Veea^XVi^dch VkV^aVWaZ
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and be aware of the 
technical and business aspects of new 
technologies.

Jack Danaher

For many organizations, moving 
into a content management 
environment can be a step into the 
Great Unknown. Whether you call it 
content management, single-sourcing, 
structured knowledge, or structured 

information, deciding on the tools, 
styles, and document structure is 
the easy part. Now, youôve got to 
ýgure out how to put it all together 
to work most efýciently and cost-
effectively.  Knowing how to develop 
and use a robust metadata model 
can help. Metadata, or ñhiddenò data 
about content, helps an organization 
manage its knowledge efýciently 
by classifying and organizing data, 
facilitating the reuse of content 
in multiple outputs, and enabling 
dynamic content delivery.
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