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STC 2005 Membership Renewal Begins in November

When you receive your STC 2005 duesre-
newal formin November, you' Il noticethere
are new membership optionsavailablefrom
STC. One of the biggest differences with
these new membership categories is that
you will now have the choice to join your
local chapter (or any chapter). If youdon't
want to join achapter, you have the option
to scal e back your membership and thedues

Yyou pay.

Before you renew your dues and/or update
your membership status, it is very impor-
tant to understand the types of member-
ship categories. The following is a sum-
mary of the membershipstypes (excerpted
from www.stc.org), most relevant to the
majority of our chapter members.

“Classic” Membership

This category entitles members to the pa-
per versions of Intercom and Technical
Communication and access to the online
versions; full access to the members-only

areaof the STC Web site; and a choice be-
tween the following options for member-
shipin STC communities (Communitiesre-
fersto chaptersand SIGs):

* onechapter and one SIG, or
* threeSIGs

The cost of classic membershipis $145.

If you choose classic membership, you may
join additional SIGsat acost of $5 per SIG
and additional chapters at a cost of $10 per
chapter.

E-Membership

Thiscategory entitlesmemberstothe same
benefits as classic membership, except that
e-memberswill not receive paper copies of
Intercom and Technical Communication.
E-members may join additional SIGs at a
cost of $5 per SIG and additional chapters
at acost of $10 per chapter. E-membership
Costs $135.

Legal Issues in CyberSpace

By Nancy Ott

At the September chapter meeting, Chris-
topher Juillet gave a presentation entitled
“CyberLaw and You: What New MediaPro-
fessionalsMust Know.” He gave an over-
view of the current state of onlinelegal is-
suesthat areimportant to both content pro-
ducers and content consumers. Here are
some highlights:

e Copyrightisanexclusiveright to copy
awork for afixed period of time. It ap-

plies to things like writing, images,
sounds, source code, and object code.
It doesn't so much protect a work as
givethe copyright holder atool to pun-
ish infringement. Copyright attaches
when awork is set down in tangible
form (that is, whenit’ swritten, recorded,
filmed, etc.) Aformal copyright notice
isn't required.

(continued on page 6)

“Limited” Member ship

This category includes subscriptionsto the
paper versions of Intercom and Technical
Communication and full accessto the mem-
bers-only areaof the STC Web site. Limited
memberships do not include membership
incommunities (chaptersor SIGs). Thecost
of limited membershipis$125.

TheBoard would liketo encourageyou to
select either theClassicor E-Member ship
category and choosetojoin thePittsburgh
chapter. ThePresident’scolumn provides
four compelling reasons why joining your
local chapter isabenefittoyou. Plus, join-
ing your local chapter also benefits the
chapter for purposes of financing and pro-
gramming. Please think of the value that
you' ve received by being a member of the
Pittsburgh Chapter and choose the Pitts-
burgh Chapter when completing your mem-
bership renewal form.
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Message from the President

This month you will begin to receive your
membership renewal information from na-
tional and notice several changes in the
types of memberships available beginning
thisyear. Asyou begin to contemplate the
membership you want to select, | would like
to offer the top four reasons why renewing
your chapter membership is so important.

4. Need. The Pittsburgh chapter provides
several resources that you need in your
technical communication career. Monthly
chapter meetings offer away to further edu-
cate you on trends in the industry such as
networking, new technology and handling
issues such as cyber law and freedom of
speech. The chapter meetings also give
you the opportunity to network and meet
new people in the business that you may
someday need for information and advice.

3. Price. Thepriceyou pay for the know!-
edge of approximately 160 other profession-
alsisthe best value yet. If you meet three
new people each month by attending
monthly chapter meetings that's 30 new
people in the industry who you will have
made some contact with. There may not
even be 30 peoplein your department, given
the job situation. There are several sce-
narios that put into perspective how inex-
pensive your membership cost is, but the
Lunch Out exampleispretty simple. Under
the new membership categories, if aClassic
membershipis$145for ayear and you spend
$30 dollars a week on lunch, the cost of
your membership isequal tolunch out for a
little over one month.

2. Interest. Thisisafairly broad reason
because you have an interest in joining the
chapter and the chapter has an interest in
you joining. The meeting topics and the
possibilities that can arise from you meet-
ing new peopleintheindustry al one should
spark someinterest in you pursuing amem-
bership in the chapter. The board has an
interest in making sure your needs are met
and providing you with valuable program-
ming so you will want to keep coming back
month after month.

1. Value. | think if you add up reasons4, 3
and 2, you will seethat valueisthe biggest
reason to join your chapter when you re-
new your membership. You get quality
programming coordinated by a group of
industry professionals with your same in-
terestsin mind. You have the opportunity
to meet several new peoplein the industry
and learn about avariety of subjectsinthe
field. You have awealth of resources and
knowledge at your disposal when you in-
clude the web site, newsletter and knowl-
edge base of other members. You havethe
opportunity to volunteer in several capaci-
ties and add something to new to your re-
sume or list of professional accomplish-
ments.

You get all of thisfor the price of lunch out
for only amonth! | think that may qualify as
a“super value.”

Barbara Stanton
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Free Graphics Tools for Windows, pt. 2

Bill Lawrence

Editor’s Note: This is part two of a two-
part article on free graphicstoolsfor Win-
dows. Part one, published in the October
Blue Pencil, included an introduction and
areview of vector editors.

Bitmapped Editors

GNU Gimp is the reigning powerhouse
bitmap editor inthe Linux world, and aWin-
dows port is available at www?2.arnes.si/
~sopjsimo/gimp/. The GIMP hasabout 80%
of the functionality of Photoshop and also
supports numerous plug-ins. 1've used it
primarily as a photo-editor, and find that
it's quite capable. For example, if you're
familiar withthe“keystoning” effectin pho-
tographs (where vertical lines appear to
converge to a point somewhere in space),
you can easily adjust perspective to cor-
rect this by simply pulling the top corners
of the image outward, and then cropping
the resultant image to arectangular shape.

The only real drawback to the GIMPisits
user interface, which could charitably be
described asodd and clunky. It'saconfus-
ing mass of windows, fly-out menus, and a
compact array of buttons with obscure
icons. However, there are a couple of
eBooks available that explain its use. For
examples, “Grokking the Gimp” can be

found at: gug.sunsite.dk/docs/Grokking-
the-GIMP-v1.0.

XnView isFrench freeware (an English ver-
sionisavailable), and includes both a GUI
application and a command line interface
for batch use. While not an editor per se,
XnView isasuperb program for converting
graphicsfrom oneformat to another. Italso
includes capabilities for changing resolu-
tion, shifting color balance, brightness, etc.
You can find XnView at www.xnview.com.

XnView is available for the Pocket PC as
well, so now you can have apowerful, free
graphicstool availableon your PDA. (OK,
| can't really think of apractical reason for
this, but given that it's free why not?)

Diagramming Tools

DIA isanother open-source Linux program
that's been ported to the Windows world.
LikeVisio, it hasadrag-and-drop interface
and lotsof featuresfor building flow charts.
It even has libraries of shapes for various
types of specialized flow charts, such as
dataflow diagramsand UML. DIA canbe
downloaded from the site dia-
installer.sourceforge.net. You'll alsowant
to pick up the documentation whileyou're
at the site.

pom WE P | q [Iswr v it

Dia, in action

YOU PUT BLOOD,
SWEAT AND TEARS
INTO YOUR WORK.

SO DO WE.

Call for information about our
new, state-of-the-art digital
equipment and how it can
help make your technical

projects shine.

Sir Speedy

PRINTING * COPYING e DIGITAL NETWORK

20411 Route 19, LaSalle Plaza
Cranberry Township
Voice: 724-776-2711

Fax: 724-776-3522
SS87118@aol.com

STC Member

e Mellon

Professional
Writing

Technical Writing

Professional Writing
Document Design

Online Information
Design

15 maonth program
Financial aid available

For more information, or o
attend a tree, one-day
infarmation design
workshop,contact

DOr. Karen Schnakenberg
Director, MAFW Program
kraifrandrew.cmu edu
412 268.2659
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Notes from the National Office

Upcoming Society Events

Wednesday, November 10, 2004
Telephone/Web Seminar

Introducing Windows “Longhorn™ Help —
Char James-Tanny

1:00-2230PM ET

The next generation of the Microsoft Win-
dows operating system, code-named
“Longhorn,” is due for release in 2006.
Longhorn’sdramatically new Help environ-
ment uses a structured authoring model
built around an XML format called MAML
(Microsoft Assistance Markup Language)
and isdesigned to provide solutionsto user
issues. It will respond to - and solve - rea
problems that customers experience. Win-
dows"Longhorn” Help hasawell-designed
application user interface, and assistance
isavailabledirectly fromthe application.

Codt: $99 (STC Members), $149 (non-mem-
bers). See www.stc.org/seminars.asp for
moreinformation.

January 15-16, 2005

The JamesRiver Chapter STCwill holdits
2005 Regiona Conferenceat the Four Points
by Sheraton hotel inWilliamsburg, Virginia.
The conference themeis*Information De-
sign and Management.”

For more information, please contact: Don
White IDM2005@stc-jamesriver.org
WWW.StC-jamesriver.org

May 8-11, 2005

Mark your calendars. STC's52nd Annual
Conference will be held in Seattle, Wash-
ington.

STC OffersScholar shipsin Technical
Communication

Pass the word to students you know - the
STC is offering two graduate and two un-
dergraduate $1000 scholarshipsto students
pursuing degreesin some aspect of techni-
cal communication.

»  Applicants must have completed at
least one year of post-secondary

education.

»  Applicantsmust befull-time students.
They may be either graduate students
working toward aMaster’sor Doctor’s
degree, or undergraduate students
working toward aBachel or’sdegree.

»  Students should have at least one full
year of academic work remaining to
complete their degree programs, al-
though under exceptional circum-
stances an award may be granted to a
student for thefinal half-year.

»  They should be studying communica-
tion of information about technical sub-
jects. Other majors, such as general
journalism, el ectronic communication
engineering, computer programming,
creative writing, or entertainment, are
not digible.

The deadline for receipt of applicationsis
February 15, 2005.

For more information, or to download an
application, visit http://www.stc.org/
scholarshiplnfo_national.asp.

Deduct your STC Dues

If you pay taxesin the United States, keep
in mind that STC dues are tax deductible.
Please note, however, that dues must be
deducted from the tax return filed for the
year in which they were paid. In other
words, dues paid in 2004 may be deducted
only from 2004 tax returns. Therefore, if you
pay your 2005 dueson or before December
31, 2004, these dues can be deducted only
fromyour 2004 return. You can claim dues
as adeduction in several ways: as a chari-
table expense, abusinessexpense, or amis-
cellaneous deduction.

For more information, see the October is-
sue of Tieline at www.stc.org/tieline.asp.

New Definition of Sudent M ember ship

The STC board of directors has adopted a
more stringent definition of student mem-
bership. To bedigiblefor student member-
ship, amember must now beafull-time stu-
dent. Previously, professional technical
communicators enrolled in part-time con-
tinuing education classes could qualify for

student membership. The new definition
ensures that the benefits of student mem-
bership are available, as intended, only to
students.

Membership at a
Glance

(as of September 30)

National
Total Members: 17,980
Total chapters: 147

Pittsburgh Chapter
Total Members: 146

No New Members

Society for Technical
Communication
Pittsburgh Chapter
PO. Box 133

Pittsburgh, PA 15230
Contact: Barb Stanton
Phone: 412-893-0383
bstanton@seec.com

National Office

901 North Stuart Street
Suite 904

Arlington, VA 22203-1822
Phone: 703-522-4114
Fax: 703-522-2075
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Shaping Experience through Information Design

Our October chapter meeting featured
Karen Schriver and atopic that is dear to
her heart — information design. Karen de-
scribed her top ten information design chal-
lengesfor organizations:

1. Organizingcontent around stakehold-
ers goals. You can have multiple and
conflicting audiences.

2. Evokingapositive persona, or person-
ality, viaword and image. The docu-
ment reflects acompany’simage.

3. Providingsummaries, previews, bread
crumbs. Thistype of information gives
context and cues for navigation.

4. Composingand formatting headings,
which help the reader to navigate and
to decide what to read. Headings
should stand out from the text.

5. Displaying the hierarchy visually.
Graphics should stop people at the
right places. Design should take ad-
vantage of the whole visual space —

XML is our
only business...

Conversion
Training
Consulting

1724942 1912

clearlyonline.com

info@clearlyonline.com

such asfacing pagesin adouble-sided
book.

6. Shaping content to meet hybrid rhe-
torical goals. A document may haveto
serve as both advertising and instruc-
tion, for example.

7. Cueingsimilar content consistently.
Typography, layout, cues should be
consistent. This concept applies both
within a single document, and across
multiple documentsfor the same orga
nization.

o

Employing contrast to escape “grey
pages.” Check the look of the docu-
ment both in print and on-line.

9. Breaking content into meaningful
chunks. Ideas should be completed in
one chunk; the ideal chunk size is
smaller on-linethan in aprinted docu-
ment.

10. Creatinggraphicsasreplacementsfor
prose. Graphics should be useful and
convey information.

Bright Path
Solutions

camplete §aluliedd o
paper and  electrome  pebhshing

We are Adobe certified,
Quadralay certified,
and XML smart!

v gafhwars demicastrations
* procis evalilehond
+ huul,;l_l'luu:."‘d.‘i-.rl. IO, Wb Mk
+ poasuling senmces
UBET FUREOT TG

Check out our F‘iH:shulgh classes

www.travelthe path.com

Karen then showed examples of many of
the pitfalls. For instance, a web page that
lists problems and sol utions becomes con-
fusing if we haveto scroll, and lose sight of
the headings. Another example showed
how some color combinationswork well in
print but not on the web. Other examples
showed some common elements that can
reducereadability or legibility: listsof right-
justified text are hard to scan; tight spacing
makes it difficult to separate sections in
multicolumn design; and textinal capitals
isdifficult to read. She also showed some
examples of successes and redesigns that
improved documents and web pages tre-
mendously.

Karen is President of KSA Document
Design & Research, Inc. She holds a PhD
and is a Fellow of STC. You can reach
her at kschriver @earthlink.net.

RAMEY

ECHNICAL
“"’f’IIIH G

[LET T TE

Ligers Guices

Reports

Articles

Brochures

Technical Sakes Support
Catakogs

Prapaosals

Training Materials
Mewsletters
Periodicals

Prosediuires
Prasentations

| IS l". SETTHINArs
Publications Planning
Online Documentation

Complete technical writing service
from planning to publication

di2.H1y. 5548

|HP |i-r|'|||
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Grammar Game — Reader ldeas?

by Meg Papa, Blue Pencil Managing
Editor

Thereisno new Grammar Game columnthis
month, in part because the explanation of
last month’s column is lengthy. Instead, |
want to take the opportunity to solicit your
ideas for future columns. Are there any
grammar or style issues that puzzle you?
Bug you? Are there routine abuses of the
English language that make you want to

scream? (I | get enough original examples,
I'll probably make acolumn out of them.)

Send me your ideas at:

meg@al umni.cmu.edul.

(PS. | know this doesn’t have much to do
with grammar, but who elseis heartbroken
toread that Dave Barry will betaking asab-
batical? Ahh, tohaveamindlikehis...)

Solution to Last Month — No no no no

NO NO NO NO NO NO.

“It's hard not to believe it's not a
terrorist act. Why would the authorities
not say that?”

Okay, so what was the mystery gentleman
trying to say? If we just look at the first
sentence, he seemsto imply the two plane
crashes were not terrorist acts. If we sub-
stitute “easy to” for “hard not to,” the sen-
tence becomes “ It's easy to believe it's not
aterrorist act.” If that iswhat he meant,
then the second sentence seems to imply
that he is confused that the government is
saying the crashes are terrorist acts.

If you read the entire article, however, you
would find that the oppositeistrue. Hereis
an excerpt from the Washington Post ar-
ticlewritten by Susan Glaser and Peter Finn
and run in the Thursday, August 26 edition
of the PhiladelphiaEnquirer:

“The first thought is that thisis the
9/11inRussia” saidAlexei
Venediktov, chief editor of the
independent news radio station Echo
Moskvy, “and that the government
cannot acknowledge anything like a
terrorist act comparableto 9/11.”

Venediktov and others pointed to
Sunday’s presidential electionin
Chechnyaasthelikely trigger for the

crashes. “To admit thisis more than
aweird coincidence would beto
admit their defeat intheir war on
terrorism,” hesaid.

Vladimir Ryzhkov, anindependent
member of parliament, said he, too,
found the official statementsdifficult
to swallow.

“It's very hard to believe two planes
can crash at the sametime,” he said.
“It's hard not to believeit'snot a
terrorist act. Why would the
authorities not say that? Because
every year under Putin there have
been moreterrorist acts and more
victims. That means that under his
leadership Russiais aless safe
country, and the president and the
authorities don’t want to admit it.”

DISCLAIMER: The use of thisarticleisin
no way intended to convey my opinion
about the Russian plane crashes or
President Putin. It wasjust too good an
example of loopy language use to pass

up!

Legal Issues in
CyberSpace

(continued from page 1)

e Infringement isthewillful or uninten-

tional copying of a copyrighted work.
Fair use in the form of excerpts and
parody is permitted, although a num-
ber of recent lawsuitshavetried tolimit
this right. The problem with digital
works isthat a browser automatically
makes a copy of downloaded material
(likeweb pages), which, strictly speak-
ing, isaform of infringement. Currently,
downloading copyrighted material is
defended asan implied license. How-
ever, “deeplinks’ (linksto material that
is not specifically published on the
public pagesof aweb site, such aslinks
into a database) and displaying con-
tent in frames can constitute copyright
infringement, so beware!

e Registering a copyright gives the

holder anumber of advantagesin court
if infringement occurs, including the
right to get up to triple the damagesfor
infringement, claim statutory damages,
and be awarded attorney’s fees.

e Worksfor hirearecreativeworkscom-

missioned and performed for another
as an employee or independent con-
tractor. For employees, thework must
be part of their assigned dutiesfor the
copyright to be held by the employer.
For independent contractors, thework
must be contracted and copyright as-
signed to the client in writing; other-
wisethework belongsto the indepen-
dent contractor. Juillet'sadvicewasto
make sure your contracts state that the
copyright reverts to the client when
thebill ispaid. Contractorscan collect
fees from reluctant clients by remind-
ing the client of who holds the copy-
right!

e  Electronicpublication rightswerenot

automatically assigned to the creator
of awork until a court case decided
otherwise. Standard contracts now
include language that specifically as-

(continued on page 7)
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Legal Issues in CyberSpace
(continued from page 6)

signs these rights.

The Digital Theft Deterrence Act
jacked up the statutory damages for
infringement and made copying aslittle
as $2000 worth of digital material a
felony. Juillet’sadvice: removeillegal
copies of software becauseit justisn’'t
worth getting caught.

Trademarks (indicated by ™) protect
word marks, logos, designs, slogans,
jingles, and so forth. The holder must
bethefirst to usethe mark. It must be
used consistently and continuously as
an adjective or label for a product or
service, not as a noun to identify the
product or serviceitself. “Aspirin” and
“elevator” aretwo trademarksthat are
no longer protected because they have
become the commonly-used wordsfor
these items.

Register ed trademar ks (indicated by
®) aretrademarksthat areofficidly reg-
istered with the Federal Patent and
Trademark Office. Registration can
cost up to $3000, but provides the
holder with ahigher level of protection
against infringement and dilution.
Trademark infringement occurswhen
someone uses a mark that isidentical
or confusingly similar to atrademark.
Example: the adultsrus.com domain
nameinfringed ontheToy ‘r’ Ustrade-
mark because it was judged to be con-
fusingly similar.

Domain namesfall into the gray area
between trademarks and addresses. A
wave of cyberspace land speculators
snapped up domain names for prod-
ucts and trademarks that corporations
had overlooked. Congress passed an
anti-cybersquatting act that made this
illegal. However, if thedomain name's
registration is allowed to lapse, it can
be snapped up again!

Cyber stalking another personis pro-
hibited in most states, either explicitly
or through interpretation of existing
anti-stalking laws.

Spam wasfirst used asan officia lega

term for unsolicited bulk email in the
opinion for Compuservevs. Cyber Pro-
motions, where the judge compared it
to thefamous M onty Python Spam skit.
Federal laws like the CAN SPAM act
don’t do much to prevent spam, how-
ever, and in some cases have actually
weakened existing state laws against
it! Spamwill remain aproblemfor the
foreseeable future because spammers
have been ableto stay one jump ahead
of the techies who fight them.
Spyjackingiswhenaweb siteillicitly
installs programs on your computer to
harvest information about your web
surfing behavior. Juillet’sadvice: doa
Googlesearchfor “Hijack this’ tofind
a free package to protect your com-
puter.

Jurisdiction isthe power of acourt to
assert authority over an individual or
company. This becomes murky for
online issues because it isn't always
clear who has jurisdiction in a case.
The defendant may not reside in the
state where the lawsuit is being
brought, but the state court may have
jurisdiction if the defendant has suffi-
cient business contact within the state
to be subject to its courts.
TheUniform Computer Information
TransactionsAct (UCITA) has been
adopted by several states. It treats
service providers like contractors as
“merchants,” which holds them to a
higher level of knowledge and there-
forelegal liability. UCITA createsaset
of implied warrantiesfor merchantabil -
ity, fitnessfor apurpose, and informa-
tion content, which must be explicitly
disclaimedinwriting. 1t also automati-
cally causes electronic rightsto revert
to the client, not the creator (the re-
verse of the previous court decision),
unlessthe contract specifies otherwise.
This has several consequencesfor in-
dependent technical writing contrac-
tors. UCITA can apply to technical
communication productslike computer

documentation. A technical writing
contractor could be held responsible
for bad content that was supplied by
the subject matter expertsfor whom the
contractor was working. This could
create seriousliability issuesfor asole
proprietor. Juillet’s advice: consider
incorporationor LLC.

A web site legal audit is essential to
protect your company! Web sitework
is often divided up between severa
groups within a company, leaving no
one person in charge of content or
aware of legal issues surrounding the
site. A thorough legal audit will iden-
tify potential problems and suggest
ways to resolve them.

Christopher Juillet isa member of the
Michigan Bar and currently practices
law. He has over 20 years experience in
technical writing, including 15 years as
an independent consultant. Heis also
one of the founding members of STC’s
Consulting and Independent Contrac-
tors (CIC) SG and an STC Fellow.

GROUP WELLESLEY™
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November Chapter Meeting Addresses Electronic
Documentation Review

Date: Monday, November 8, 2004

Time: Meetings start at 6:30 p.m.
with 1/2 hour for networking/light
dinner. The presentation runs
from 7:00—8:00 p.m.

Topic: Electronic Documentation
Review with Adobe Acrobat and
Quadralay FinalDraft

Speaker: Alan Houser

Thistalk will address the process
of electronic documentation
review and how two software
packages, Adobe Acrobat and
Quadralay Final Draft, can make
that process efficient and straight-
forward.

A longer abstract and a speaker
bio can be found at the STC
Pittsburgh website: http://
www.stcpgh.org.

Cost: $5 for members; $7 non-

members; $3 for students &
unemployed

RSVP: by November 5thto
DarleneMullenix - 412-288-8676
or dmullenix@federatedinv.com

L ocation: Pittsburgh Technology
Council building, 2000 Technology
Drive, Pittsburgh, PA. Directions
@ http://www.tc-p.com/aboutus/

directions.asp

Editorial Calendar

Below isthe editorial calendar for anyone
who will be writing an article for the Blue
Pencil. Don't forget to submit your Quick

Tips, too! Articlesaredueto me, Meg Papa,
three weeks before the monthly meeting.
Publication of the Blue Pencil will occur ten

days later, or roughly ten days before the
monthly meeting.

Article Submission Blue Pencil Publication M eeting Date (M onday)
Deadline (M onday) Date (T hursday)

November 22 December 2 December 13

December 13 December 23 January 10

January 17 January 27 February 7

February 21 March 3 March 14

March 21 March 31 April 11

May 2 May 12 May 24 (Tuesday)

Meg Papa contact information:

Email: meg@aumni.cmu.edu
Homephone: 412-243-3026

Editor’sNote:

Dueto some complications, the redesign of
the Blue Pencil has been delayed a month.

It's coming, though. | promise!
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