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Chapter Meeting Schedule Kicks Off with Talk on CyberLaw

The first chapter meeting of the year ven-
tures into legal territory. The presentation
will cover avariety of legal issuesof import
to technical communicators developing
content for and conducting business over
the Internet. Topics include recent devel-
opments in copyright, trademark, defama-
tion and contract law with respect to web
sites and Internet communication. Also
covered isUCITA, the Uniform Computer
Information Transactions Act, which will
be considered by many state legidatures.
AsUCITA isadopted by the various states,
itwill drastically alter theway inwhichin-

dependent consultants will conduct busi-
ness, aswell astheliabilitiesthey will incur
as business owners. The presentation con-
cludeswith abrief discussion of theissues
related to conducting awebsitelegal audit.

Date: Monday, Sept. 13, 2004 6:30 pm

Time: Meetings start at 6:30 p.m. with 1/2
hour for networking/dinner. The program
runsfrom 7:00—8:00 p.m.

Topic: CyberLaw and You: What New Me-
dia Professionals Must Know

Cost: $5for members; $3 for students

Consulting and Independent
Contracting SIG September Meeting

The next meeting of the Consulting and In-
dependent Contracting Special Interest
Group (CIC SIG) will be Wednesday, Sep-
tember 22, from 6:00-8:00 p.m., at the Panera
Bread Company on the Boulevard of the
Allies. The meeting topic is The Indepen-
dent Life: Tales Fromthe Trenches.

A panel of seasoned independentswill dis-
cusstheir experiences and lessons | earned.
Come hear how and why these indepen-
dents chose the independent life, the pros
and cons of being an independent, and what
advice they have for other independents.
Everyone at the meeting is encouraged to
sharetheir experiences.

This first meeting of the year is a great
chance to get out and meet your fellow in-

dependents and to get involved in the CIC
SIG. At this meeting we'll also talk about
the upcoming year, so bring ideas about
meeting topics and waysin which the CIC
SIG can help you.

There is no charge for the meeting, but
Panerahasagreat selection of soups, sand-
wiches, and salads. For directionsand menu
information, visit www.panera.com.

The Pittsburgh Chapter CIC SG
provides learning, support, and network-
ing opportunities for technical communi-
cators who are consultants, independent
contractors, and freelancers. For more
information about the meeting or about
the CIC S G, contact Marcie Milletary at
msm@tel erama.com or 412-901-4006.

Location: Pittsburgh Technology Coun-

cil, 2000 Technology Drive, Pittsburgh, PA.
Directionsat:

http://www.tc-p.com/aboutus/
directions.asp

Speaker: Christopher Juillet

A self-employed technical writer,
publisher, consultant and attorney,
Christopher Juillet has been a working
technical writer since 1979 and a
private consultant since 1984. He has
written numerous publications and
articles on a variety of computer-related
topics. In addition to operating a
successful consulting practice, Chris
also practices business, computer and
intellectual property law in Michigan.
Chris holds a B.A. in Journalism (with
Distinction) from the University of
Michigan and a J.D. (cum laude) from
Detroit College of Law at Michigan
Sate University.
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Blue Pencil

Blue Pencil is the official newsletter of the Society for
Technical Communication (STC), Pittsburgh chapter. I
is published monthly from September through June byj
the Pittsburgh chapter to inform and promote
communication within the chapter and the Society.
Material contained in this publication may be reprinted
by other STC chapters, provided credit is given. Pleasdq
send a copy of the reprint to the editor. Readers are
invited to submit ads, short articles, news, reviews,
and other material of interest to technical
communicators by the 10th of the month prior to
publication to:
Meg Papa, Blue Pencil Managing Editor
Home: 412-243-3026
Cell: 412-298-0606 meg@alumni.cmu.edul
Nancy Carpenter, Production Editor

ork: 412-820-2221 carpentn@genco.com

Message from the President

Welcome back! That's the big phrase in
every school system acrossthe country this
month as students prepare for anew year, a
new start, and anew set of goals and chal-
lenges. | would liketo say welcomeback to
my fellow STC membersand welcometoa
new year, anew start, and anew set of goals
and challenges.

Thenew year beginswith afew new board
membersand heads of various committees.
Bob Dianetti - new Region 4 Director/Spon-
sor; Nicky Bleiel - new Vice President;
Beverly Spagnolo - new Membership Co-
ordinator; Phillip Miller - new Web Master;
MarleneMiller - new Historian, and Marcie
Milletary - new Consulting and Indepen-
dent Contractors SIG coordinator.

The new gart began in June when the board
met todiscussplansfor theupcomingyear. The
firgt change was the chapter’sWeb site, which
mede its debut at the end of July. The Ste has
been completdly reorganized to offer youmore
information in auser-friendly design. (Every-
one in the industry knows the vaue of agood
design!) Thisisjust thebeginning; stay posted
for additiond content and festuresthat will lend
morevaueto thesteand to your membership.

GROUP WELLESLEY™

Decumentation services
for technology industries~

Authoring: Uer mamual, orfine belp, sehip/

adminisirafion guides, markefing collatenal

Technical: Eleciranic document dielivery,
deskiop publishing, source formeé comversion,
single-scirca publishing, SGMILAML suppor
waability lesting, documerbabaon process
conaulting

Training: Framebdaker+ 3GML XML

233 Wellesey Rood
Fitisburgh, PA 15204

Tet 402.343.2481

P 413,363, 1487
wwrw, prou pravaliasley com

info@groupwelesley.cam

The new set of goals and challenges be-
gins with our effort to give you the most
valuefor your membership.

The first step is to hear what you have to
say. We offered an online survey to find
out what you expect from a chapter mem-
bership. We want to know about every-
thing from the SIGs, to mestings, to the Web
site and the newdletter. Our goal istofind
out how we can maximizethevalue of your
membership.

The next step is to develop valuable pro-
gramming. Thisyear we have avariety of
meetings with speakers from around the
region. Wekick off the year with a presen-
tation on cyberlaw and wrap it up with a
discussion on contemporary first amend-
ment issues. In between there are there
some technical presentations and discus-
sions on various industry issues.

So with all these changes, | would like to
welcome you back to a new year of mem-
bership and al the benefitsit has to offer.

Barbara Stanton
President, STC Pittsburgh

YOU PUT BLOOD,
SWEAT AND TEARS
INTO YOUR WORK.

SO DO WE.

Call for information about our
new, state-of-the-art digital
equipment and how it can
help make your technical

projects shine.

Sir Speedy

PRINTING * COPYING e DIGITAL NETWORK

20411 Route 19, LaSalle Plaza
Cranberry Township
Voice: 724-776-2711

Fax: 724-776-3522
SS87118@aol.com

STC Member

PAGE 2



PiTTsBURGH CHAPTER

HTTP./ /WWW.STCPGH.ORG

102 Meetings: Second Anniversary of STC WorkQuest™

Janis G Ramey

L ooking for work can belonely, frustrating, depressing, and de-
moralizing. Job seekers can battle these effects by joining asup-
port group that not only motivates and empowers, but also pro-
vides concrete information about how to conduct a job search.
STC WorkQuest™ is such a support group sponsored by the
Pittsburgh Chapter of the Society for Technical Communication.
See the STC WorkQuest™ website for more information about
the group and about job search topics: www.STCWorkQuest.org.

STC WorkQuest™ has been functioning for two years asasup-
port group for people looking for work. Our focusis on the spe-
cific tasks and issues of job searching, such as improving re-
sumes, finding job leads, working on interviewing skills, and
navigating the unemployment benefits maze. At our weekly
midmorning meetings, group membersor guest speakers present
topics and lead discussion.

We a so conduct a check-in during which members describe the
type of work they are looking for plus what they have done
during the past week to find that work. The check-in has been
especially beneficial because it generates ideas and enthusiasm
for the job search.

Typical meetings include a check-in round. Left to right:
Donna Rohaus, Chris Downs (hidden), Tess Kirchner
(hidden), Robin Fowler, Art Probola, Janet Kanaskie, Bill
King, Dick Dupree.

We'reProud of Our Accomplishments

* 102 meetings and nearly that many presentations (Every
week except Christmasfor two years)

*  About 125 participants, most of whom have found jobs

*  Poster and brochure

* Region 4 conference (two consecutive years)

* Annua conference paper and presentation

*  Speakersat the chapter employment roundtable meeting (two
consecutive years)

*  Publicwebsite with up-to-date meeting calendar
»  Private discussion group and website
»  Slide show about WorkQuest™

Benefits

M ost people seem to benefit from the meetings by leaving with a
higher level of motivation for their job search, some concrete
suggestions on how to proceed, and the expectation that they
will be held accountable at the next meeting.

Members get to know each other’s capabilities and job interests
and become possible sources of referrals. But moreimportantly,
WorkQuest™ meetings offer members a safe place to practice
describing themselves and their capabilities.

The weekly meetings give people something professional to do
each week, especially when they present topics for discussion,
which often require research. And since the meetings are held at
variouslocations, members|earn to be comfortablefinding their
way to unfamiliar parts of thecity.

WorkQuest™ isasource of FREE information and advice on job
hunting.

An important lesson that most WorkQuest™ members eventu-
aly learn is that few jobs are permanent and that keeping net-

(continued on page 4)

e Mellon

Professional
Writing

Technical Writing
Professional Writing

Document Design

Online Information
Design

15 month program
Financial aid avsilable

For maore information, or o
Bttend a frae, one-day
information design
workshop,contact

DOr. Karen Schnakenbarg
Director, MAPW Program
kraifiandraw.cmu.adu
412 268 2659
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Membership at a
Glance

(as of July 31)

National
Total Members: 17,453

Pittsburgh Chapter
Total Members: 148
New Members:
Kristen Rose

Donna A. Schwartz

Society for Technical Communication

Pittsburgh Chapter
P.O.Box 133
Pittsburgh, PA 15230
Contact: Alan Houser
Phone: 412-363-0387

arh@groupwellesley.com

National Office

901 North Stuart Street
Suite 904

Arlington, VA 22203-1822
Phone: 703-522-4114

Fax: 703-522-2075

102 Meetings: Second Anniversary of
STC WorkQuest™

(continued from page 3)

work contacts active will help smooth the next job hunt. They also learn that there’s no
shameto being unemployed; it happensto almost everyone several timesduring thelength
of acareer.

Members

Wetry to recruit STC members who have been laid off, contractors and freelancers whose
business is down, non-STC technical communicators, recent graduates and people who
want to enter technical communications, and other professionals. Since our programs and
discussions are about job search issues that are universal, about 30 percent of our mem-
bers come from other professions.

Members and guest speakers from a variety of backgrounds have donated their time
and expertise. Left to right: Rob Serbal, Janet Kanaskie, Amy Hollister, Art Probola,
Kathleen Downey, Judith Scanlon.

Sincewe started in August of 2002, about 125 people have participated. About 100 of them
have found jobs. Most job seekers (about 90%) hoped to find permanent full time positions
but about 40% of the jobs found were temporary contracts. The technical writersin the
group have been particularly affected by this trend.

www.STCWorkQuest.org

Potential and current members find the WorkQuest™ website to be a valuable source of
information about job searching. It includes publications, mostly written by members,
about job search techniques and issues. It also contains links to other resources, such as
job search websites. The calendar is particularly useful sinceit lists meeting locations and
programs.

WorkQuest™ also maintains a private website that contains archived email messages,
completelibrary catalog, and other items of interest to the group. Thiswebsiteisrestricted
to WorkQuest™ members.

(continued on page 5)

PAGE 4



P1TTsBURGH CHAPTER

HTTP./ /WWW.STCPGH.ORG

102 Meetings: Second Anniversary of STC WorkQuest™

(continued from page 4)

Library of Booksand Software

Donations from several chapter members, including Marlene
Miller and Kay Ethier, formed the basis of asignificant collection
of books on job searching and business practices. The library
also contains tutorials for software applications and software
itself. Members can borrow these items to improve their search
techniques and to improvetheir skill with some of the important
software tools.

Dennis McCarthy (left) and Dave Vaglia (former librarian).
Current librarian is Bill King (not shown).

Electronic Discussion Group

WorkQuest™ maintains aprivate email-based discussion group
that encourages exchange of ideas and information. Member-
ship is generally restricted to people who have attended meet-
ings. Most of our memberswho have found jobs elect to remain
in the discussion group even though they can no longer cometo
meetings. They add an important dimension to the discussion,
especially when they describe how they landed a job.

We also use this resource for distributing meeting announce-
ments and circulating job leads.

Publicity

Since the nature of the group is such that members usually drop
from active participation after afew weeksor months, publicity is
a continuing need. Unemployed people need to learn about

WorkQuest™ and be encouraged to attend meetings. Our pub-
licity effortsarein these areas:

»  Email announcements via distribution lists (WorkQuest™
members, “friends of WorkQuest™”, STC mail list)

*  On-linecalendars (businessevents calendar, newspaper busi-

ness calendar)

Chapter newsletter monthly articles

Website announcements (both chapter and WorkQuest ™)

STC annual Employment Round Table meeting

WorkQuest™ business cardsdistributed freely at STC meet-

ings and other events

*  Region 4 conferencewelcometable

»  Chapter kick-off meeting welcometable

*  Word of mouth

Our most effective publicity isword of mouth, which iswhy we

try to keep the STC membership informed of our activities.

Rocky Hayeslip and Diana Mathis (not shown) represented
WorkQuest™ at the STC Region 4 conference in Pittsburgh,
March 2004

(continued on page 6)
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102 Meetings: Second Anniversary of STC WorkQuest™

(continued from page 5)

Thanks to Becky Stenger for creating our brochure and poster
and to Pennsylvania Association of Notaries for printing the
brochures. Thanks to Rick Lohmeyer for suggesting the name
WorkQuest™ and to John Clark for designing our logo.

Without the considerable encouragement of the officers of the
Pittsburgh Chapter of the STC, WorkQuest™ would probably
not exist. Thanks to the chapter and Nancy Carpenter for their
help with the expenses of the five WorkQuest™ members that
presented the WorkQuest™ story at the Region 4 STC confer-

Janis Ramey (right) moderated a panel and presented a encein 2002. Finally, thanksto the members of WorkQuest™ for
paper about WorkQuest™ at the STC annual conference in making it adynamic and effective program.

Baltimore, May 2004. Gther panel members were Marissa Janis Ramey is the founder and leader of STC WorkQuest™.
Levin, Chris McRae, Kevin Berni, and Christina Hammock. She's a senior member of the Pittsburgh Chapter. website:
Acknowledgments www.technical-writing.net. email: ramey@technical -writing.net

Many thanks to Mary Ann Pike, Diana Mathis, Jim McCarty,
John Clark, Dennis McCarthy, Janet Rex, and Joe O’ Keefe for
their enthusiastic support of WorkQuest™ and their contribu-
tionsto the annual conference presentation. Thanksto Tod Pike
for creating our website and to Dick Dupree for maintaining it.
Weget alot of publicity helpfrom L edie Johnson and Rob Sterbal.

Bright Path

Solutions
= camglete d o uheda L Manals
KM L Is our paper nd electreme  peblshing sers Gubdies
: Reports
ﬂ'”:}" business... We are Adobe certified, Articles
Quadralay certified, - ';*"-*:"L"-'I‘-S_dl .
i : echinica 5 Support
) and XML smart! Catalogs
Conversion Proposals
Lo v goftware demoasirabions ! Training fMaterials
Tralnlng b pro s evallahond rewsletters
- hl.hll,gl_.l'.lull:."d.'l:-\.cl'. L, Wt Weks Periodicals
CDHSU'tiI‘Ig ¢ ponsnling semosg Precadiipes
® uger Eupfoat ERT MR Prizsentations
Coirses B Soeminars
Check aul aur F'ittshl.llgh classes Publications Planning
| 724 947 19172 Cnline Documentation
cleartyonline.com 412-033.5545

www.travelthepath.com Famey@tachnical-writing

info@clearlyonline.com
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Editorial Calendar

Below isthe editorial calendar for anyonewho will bewriting an articlefor the Blue Pencil. Articlesare dueto me, Meg Papa, three weeks
before the monthly meeting. Publication of the Blue Pencil will occur ten days later, or roughly ten days before the monthly meeting.

You can find an overview of the monthly meetings on last page of thisissue.

Article Submission Deadline Blue Pencil Publication Date M eeting Date (M onday)
(Monday) (Thursday)

September 20 September 30 October 11

October 18 October 28 November 8

November 22 December 2 December 13

December 13 December 23 January 10

January 17 January 27 February 7

February 21 March 3 March 14

March 21 March 31 April 11

May 2 May 12 May 24 (Tuesday)

Meg Papa contact information

Email: meg@a umni.cmu.edu
Homephone: 412-243-3026
Cdll phone: 412-298-0606

Grammar Game: In Memoriam

by Meg Papa, Blue Pencil Managing
Editor

| was thinking about heroes recently, and
how we all may have afew, some of which
may be surprising to others. | have never
held much more than a passing admiration
(at the most) for any sports figure, enter-
tainment icon, or politician. No, my heroes
are people like Mother Teresa, Michael
Callins (bonus pointsfor those of you who
canidentify him), and awoman who passed
away on August 16, Mary Newton Bruder.
Shewas morewidely known as The Gram-

mar Lady.

Calling her ahero may seem abit extreme;
after all, shewasknown for harping on the
fine, some might say obscure, points of the

Englishlanguage. But she understood what
many people have missed: our culture is
defined, in part, by what we say and how
wesay it. Our firstimpression of peopleis
usualy dictated by two things: how they
look, and how they sound. Even the most
well-groomed person will be unappedling if
the first words out of his mouth contain a
subject-verb disagreement or asplit infini-
tivel

Perhaps | exaggerate, but | think you un-
derstand my point. Languageisimportant.
What we say (and write) matters. And how
wesay it matters. If welet thelanguage of
our culture slip without (gently) bringing
correction, pretty soon no one will know
what is correct and what is not. So, let’s

have a cheer for the grocery stores that
have replaced their “ Eight items or less”
signs with ones saying “Eight items or
fewer.” Let's have a cheer for people
who use “continuously” and “continu-
ally” correctly. Let’s have a cheer for
everybody that buys a “Word-a-Day”
calendar and actually readsit. Andlet’s
take amoment to remember alady who,
with humor and intelligence, reminded
usto strive for excellencein our words.

In honor of Ms. Bruder, this column
contains no deliberate grammatical
errors. Theregular Grammar Game
column will return next month.
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2004-2005 Meeting Schedule Overview

Date/Time | Speaker Topic Location
Oct. 11 Karen Schriver, Ph.D. Document Design Pittsburgh
6:30 pm- KSA Document Design & Technology
8 pm Research, Inc. Council
Nov. 8 Matt Willen The Technological Pittsburgh
6:30 pm- Assistant Professor Preparation of Technology
8 pm Professional and Technical Technical Writers Council
Writing
Director of Freshman Writing
Elizabethtown College,
Elizabethtown, PA
Dec. 13 Alan Houser Electronic Pittsburgh
6:30 pm- President, Documentation Technology
8 pm Group Wellesley Review with Adobe Council
www.groupwellesley.com Acrobat and
WebWorks FinalDraft
Jan. 10 Annual Employment Meeting TBA
Feb 7 Michael P. Jeffrey Tour of New New
6:30 pm- Partner/Chief Technology Perspective Perspective
8 pm Officer, New Perspective Productions Building Building, Strip
Productions District
WWW.new-perspective.com
March 14 TBA
April 11 TBA
May 24 Robert D. Richards Contemporary First TBA
Awards Professor of Journalism and Amendment Issues
Banquet Law and Founding Co-director
of the Pennsylvania Center
for the First Amendment at
Penn State.

Meetingsstart at 6:30 p.m. with 1/2 hour for
networking/dinner. The program runsfrom
7:00—8:00 p.m. The Employment meeting
and Awards Banquet usually run longer.

Information is current as of 8/6/2004; for
updated listings, please see the STC Pitts-
burgh website at:

http://mww.stcpgh.org/calend/index.htm
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