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200372004 STC Publications Competition Results

by Heather Lum, Competition Manager

This year, the Pittsburgh chapter held Tech-
nical Publications, Online Communications,
and Technica Art competitions. Wereceived
27 entries, many from Pittsburgh-areacompa:
nies as well as entries from other states in-
cluding Florida, New Jersey, and Tennessee.
Entriescovered awidevariety of subjectsrang-
ing from cell phones and video-telephone
devicesto drug inventory management, man-
agement decision-making, data security, and
genetic research.

In addition to providing our chapter with
an opportunity to recognize outstanding
work, the competition isanimportant source
of income. Competition entry fees gener-
ated over $2,000for STC, Pittsburgh’strea
sury in2003/2004.

Special thanks go the STC members and
other professionals who volunteered to
judge the chapter’s competition. The
judges were a highly competent group
spanning many professions, including
technical communication, training, en-
gineering, art and graphic design, and
information development.

The Online Communications judges were
Nancy Carpenter (GENCO), Alan Houser
(Group Welledey), MarleneMiller and Ray
Janicko (Pa. Association of Notaries), Chris
Keefer (DDI, Inc.), Roselyn Kline
(freelance), John Lum (National Instru-
ments), Nancy Ott (Evoxis), and Beverly
Spagnolo (Klauscher Architects).

The Technical Art judges were Greg
Harrison and Todd Pinkham (California

University), and Frank Longo, Frank Palmer,
and John Serafini (TenUnited).

We exchanged our chapter’s Technical Pub-
licationsentrieswith North East Ohio STC
for its Online Communications entries. As
in the past, exchanging entries offered a
fresh perspectivefrom ajudging standpoint,
aswell asthe chance to work with another
STC chapter.

Competition winners and judges will be
honored at the chapter awards banquet on
June 15, 2004. Competition entrieswill also
be on display, so plan to attend and take a
look.

AwardwinnersintheSTC, Pittsburgh
chapter -level competitions

Of the 19 entries which won awardsin the
STC, Pittsburgh chapter-level competition,
four wereeligiblefor submissiontotheIn-
ternational Publications Competition. (See
the chart on page 3.)

After chapter-level judging was completed
in December, the four entriesthat received
Distinguished awards went on to compete
at theinternational level:

*  Beyond the Human Genome Project,
submitted by Oak Ridge Nationa Labo-
ratory to the Technical Publications
Competition, Informational Materials
category. This entry was recognized
for an Excellence award at the Interna-
tional Publications Competition.

* Notary Notes, submitted by the Penn-
sylvaniaAssociation of Notariesto the
Technical Publications Competition,

Newd etter category. Notary Notesalso
won Best of Show in Pittsburgh’schap-
ter-level competition.

» Safeguards and Security Billboard,
submitted by BWXT Y-12 tothe Tech-
nical Art Competition, Promotional
Poster Design category

e ServiceOn Data, submitted by
Marconi Communicationsto the Tech-
nical Publications Competition, Docu-
mentation Kits category

(continued on page 3)
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STC WorkQuest™ Group Update

By Dave Vaglia, WorkQuest™ Librarian

This year, WorkQuest™ has continued to
hold weekly Tuesday 10:00 AM sessions
at area PaneraBread Stores. Many of these
meetings focused on the core needs of a
career search. The speakers were either
expertsin the areas covered, or group mem-
bers sharing their extensive backgrounds,
experiences, successes and frustrations.

Each meeting normally beginswith acheck-
inround. Thecheck-inroundincludeseach
person’s introduction, what they are look-
ing for, and what he or she has done since
the last meeting attended. These check-in
rounds help elicit advice and provide pos-
sibleleadsfor othersin the meeting. New
attendees are given additional timeand sup-
port for their initial check-in.

To date this year, specific sessions were
held on:

»  Organizing contact information, Marc

Snyder

*  Questionsto ask an interviewer, Den-
nis McCarthy

»  Writing apersonal job search ad, Dick
Dupree

» Developing content for networking
contact information, Rocky Hayslip

*  Marketing yourself, DennisMcCarthy

» Marketing brochure for job search,
JanisRamey

*  Youarewhat youwritelike

»  Thank you notesand other follow-ups,
Hank Walshak

*  Whattodoonadaily, weekly, monthly
basis, Janis Ramey

»  Job search checklist, Rocky Hayslip

* Resumes for high-level executives,
JanisRamey

WorkQuest™ has uploaded many of the
handouts and presentations used in our
meetings onto its website http://
home.earthlink.net/~workquest.

A WorkQuest™ brochure and poster, de-
signed by Becky Stenger, alongwith clever
tabletoppers(similar to tents but much more
inventive) created by Robert Sterbal were

reviewed and critiqued for the WorkQuest™
table at the Region 4 STC conference.

Lastly, the STC WorkQuest™ library needs
some additional titles, both books and soft-
ware. Requests have been made for:

*  Flash software and books
*  Quark software
*  Prepress software and books

If you have any copies you are not using,
please consider donating them to the
WorkQuest™ library sojob seekerscan use
them to upgradetheir skills. Older versions
are perfectly acceptable since they are be-
ing used for learning the programs, not for
commercial use. We'd also be happy to
have other items you think would help job
seekers. Since STC is a hon-profit, dona
tions are probably tax deductible.

Please contact me, Dave Vaglia, the
WorkQuest™ librarianif you have any ques-
tions:

vagliadj @verizon.net (412) 491-6944.

Bright Path
Solutions
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200372004 STC Publications Competition Results

(continued from page 1)

Best of Show

Competition

Entry Title

Submitter

Technical
Publications

Notary Notes, Volume 49, Issues
291, 292, and 293

Pennsylvania Association of
Notaries

Distinguished

Competition

Entry Title

Submitter

Technical Art

Safeguards and Security Billboard

BWXT Y-12

Technical
Publications

ServiceOn Data

Marconi Communications

Technical
Publications

Beyond the Human Genome
Project

Oak Ridge National Laboratory

Technical
Publications

Notary Notes, Volume 49, Issues
291, 292, and 293 (BEST OF
SHOW)

Pennsylvania Association of
Notaries

Excellence

Technologies

Competition Entry Title Submitter
Technical Preface: Organizational Profile ANSYS Inc.
Publications (2002 Malcolm Baldrige National

Quality Award Application)
Technical Art Space Reactors: Y-12 Applied BWXT Y-12

Technical
Publications

Motorola A388 GSM Digital
Wireless Telephone User's Guide

Motorola, Inc.

Technical
Publications

Software Engineering Institute
Annual Report: Fiscal Year 2002

Software Engineering Institute

Technical Art

ExplorNet Promotion for Element
K Courseware

The Verdi Group

Publications

Merit
Competition Entry Title Submitter
Technical Rapid Decision Making Development Dimensions

International (DDI)

Technical
Publications

ViPr Desktop Terminal User Guide

Marconi Communications

Technical

NarcStation Training Materials

McKesson Automation
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FrameMaker and RoboHelp Authoring Tools

The March chapter meeting was a
workshop organized jointly by the
Pittsburgh, Northeast Ohio Professional
and Youngstown Sate University
Sudent Chapters

This exciting all-day event featured three
major new tools for the technical writer —
FrameMaker version 7.1, RoboHelp for
FrameMaker, and RoboHelp X5. Alan
Houser

FrameMaker 7.1
By Alan Houser

Alan introduced the topic that drivesthese
new tools — managing documents as data.
This technique creates information that is
maintai nable and easy to deliver, which en-
ables the author to single source. Thera-
tionale for single sourcing is that output
devices have changed, each device hasits
own output requirements, and business
constantly tries to minimize cost. So we
writers try to reuse our documents rather
than rewrite them.

YOU PUT BLOOD,
SWEAT AND TEARS
INTO YOUR WORK.

SO DO WE.

Call for information about our
new, state-of-the-art digital
equipment and how it can
help make your technical

projects shine.

Sir Speedy

PRINTING * COPYING e DIGITAL NETWORK

20411 Route 19, LaSalle Plaza
Cranberry Township
Voice: 724-776-2711

Fax: 724-776-3522
SS87118@aol.com

STC Member

Alandescribed four levelsof maturity that a
document can reach. The first level is un-
structured and does not use atemplate. The
second level uses a template, allows auto-
mated formatting and contains some
metadata. Thethird level usesXML or some
other structured authoring, separates con-
tent from format, and contains enough
metadatato allow automatic processing. The
fourth level combines the second and third
levelswith a content management system.

FrameMaker 7.1 can be used on the second
and third level of document. It combines
two powerful desktop publishing applica
tions, standard FrameMaker and
FrameMaker with SGML, and takesthemto
the newest level, XML publishing. Alan
demonstrated both the unstructured and
structured features of FrameMaker 7.1 and
showed how this took can support migra-
tionto XML publishing.

Alan Houser is a principal partner with
Group Wellesley, a Pittsburgh PA-based
company that provides documentation
and content management consulting and
training services.

XML is our
only business...

Conversion
Training
Consulting

1724942 1912

clearlyonline.com

info@clearlyonline.com

RoboHdp for FrameM aker
By RJ Jacquez

RJdemongtrated RoboHe pfor FrameM aker,
Macromedia s newest tool for single-sourc-
ing. The user interface provides a smooth
transition between FrameMaker and
RoboHelp. It puts RoboHelp on your
FrameM aker menu bar and runs both appli-
cations simultaneously.

If you produce paper output as well as on-
line help from your FrameMaker files,
Macromediarecommendsthat you usethis
version of RoboHelp.

RJ Jacquez is the Product Manager for
RoboHelp for FrameMaker at
Macromedia, Inc. RJ has fifteen years of
experience with Adobe FrameMaker,
including eight years as a professional
FrameMaker instructor.

RoboHdp X5
By Michael Hamilton

Mike demonstrated the new featuresin X5,
including content management, multi-au-
thor support, distributed workforce support,
and PDF and XML import and export. He
also demonstrated how FlashHelp can be
used in a help project. The interface re-
sembles Microsoft Word.

If you author with other applicationsin ad-
dition to FrameMaker, or if you only pro-
duce on-line help from your FrameMaker
projects, Macromedia recommends that
you use this version of RoboHelp.

Michael Hamilton is Product Manager
for Macromedia’s award-winning
RoboHelp product line. His work
includes gathering input and feedback
from the customer community and
guiding ongoing development of the
RoboHelp products.
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Give Your Online Help a Face

By Robert P. Mohr

Is the appearance of your online help alittle too bland? Would
you liketo changethelook of the help so that it complimentsthe
application? Are you worried that you aren’t artistic enough to
make the changes? Not to worry. RoboHelp’s skin editor makesit
easy to transform an otherwise blase-looking help systeminto a
real work of artowithout requiring artistic capability.

RoboHe pisWebHel p (platform independent, HTML -based) help
system uses skins to control its appearance. Figure 1 shows the
default skin applied to aWebHelp help system.
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Figurel: Default skin applied toWebHe p help systems
Not very impressive, isit? Fortunately, changing the skinis easy.

1. InRoboHelp, click the Skinssection heading in the Pr oj ect
panel.

2. Right-click onthe Default skinand select Edit from the pop-
up menu. The WebHelp Skin Editor is displayed. (You can also
right-click on the Skins heading and select New Skin from the
pop-up menu. The new skin is based on the Default skin, but
leavesthe Default skinintact.)

Figure2: Toolbar controls

The default skin uses text for the navigation buttons. The op-
tionsshownin the Backgr ound and Selected Button sectionsin
thelower-right corner of Figure 2 are used to control the appear-

Lift

ance of the buttonswhen they are clicked and moused over. You
can also use graphicsin place of the text buttons. For example:

1. Selectthe Contentstoolbar itemin the M ain window.

2. Click the pencil icon to edit the Contentsitem. The Tool bar
Item dialog box is displayed with the Default | mage option se-
lected.
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Figure3: Toolbar Item i Contentsdialog box

3. Select the Custom option and select theimagesyou want to
use for the Selected and Unselected conditions displayed when
theimagesare clicked or moused over.

4. ClickOK.

Thelndex, Glossary, Search, and Web Search items can be modi-
fied the sameway. TheAbout itemisasdlightly different animal.
This item lets you replace the Powered by RoboHelp graphic
displayed in the right-hand corner of Figure 1. Figure 4 givesa
breakdown of the About screen components.
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Figure4: About screen components

Another area you can modify is the vertical navigation bar or
Table of Contents area. Several options are visible under the
Navigation tab.

(continued on page 6)
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Give Your Online Help a Face Lift

(continued from page 5)
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Figure5: Navigation elementsand their attributes

Most of the options are self-explanatory. The I mages section
refers to the images used to precede each book- and page-level
heading. The Content Region control sthe space behind thetext,
and the L abel Region controlsthetext.

Testing the new look isalso easy. Just click the Preview button.
If you don’t like what you see, close the preview, make more
changes, and preview again.

If you had selected the New Skin option (mentioned at the be-
ginning of thisarticle), then enter anamein the Namebox prior to
clicking OK. If, instead, you chose to edit the Default skin, then
click OK to close the editor and save all changes.

Now, for those who may find this al very interesting, but not
something you want to do, thereisanother option: You can down-
load anew skin from RoboHelp's Skins Collection Web page:

1. Right-click on the Skins heading in the Project pane and
select the Import from the Web option from the pop-up menu.
RoboHelp’s Skins Collection Web pageis displayed.

2. ClicktheVisit theWebHelp SkinsGallery link.
3. Locatetheskinyouwant and click its Download link.
4. Savetheskinfile(.zkn) to your computer.

5. Right-click on the Skins heading in the Project pane and
select thelmport option from the pop-up menu.

6. Selectthedownloaded filefromstep 4. Itisdisplayedinthe
WebHelp Skin Editor allowing you the opportunity to changeit if
necessary. You can aso give the skin a name other than its de-
fault name, such asABCcustom.

7. Make changes to the skin or accept its appearance asis by
clickingOK.

Thefinal step isto apply the new skin to your help system when
it'stimeto regenerate, as shown in Figure 6.
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Figure6: Select thenew skin prior to generating output

Once the new skin has been selected, it remains selected until
you changeit. So, experiment alittleand giveyour help systema
facelift with anew skin.

Robert Mohr is a senior STC member and the author of The
Elements of Word. He can be reached via e-mail at
r pmohr @wr itemohr.com.
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Notes from the National Office

Upcoming Society Events

July 25-27, 2004

The Sacramento Chapter STC will host the
STC Region 8 Conference at the Univer-
sity of California, Davis. The conference
will feature seminars, aregional leadership
summit, and atrade show and career expo.
For moreinformation, please contact:

Eric Butow
ceo@butow.net

www.stcregion8conference.org

October 21-24

The Intermountain Chapter STC will host
the 2004 STC Region 5 Conference at the
Wyndham Hotel in Salt L ake City, Utah. The
conference themeis “ Ascending the Sum-
mit: A Technical Communication Expedi-
tion.” For moreinformation, please contact:

Marj Hermansen-Eldard
(650) 842-9486
meldard@l egato.com

kkkhkkkkkkhkkkkx

STC AnnouncesFellowsand Associate
Fellowsfor 2004

The highest rank that the Society for Tech-
nical Communication can confer upon a
member isthat of fellow. The select few who
become fellows are associate fellows who
have attained eminencein the arts and sci-
ences of technical communication through
service that has distinguished both the
Society and the profession.

STC recognizes and honors deserving se-
nior members by conferring upon themthe
rank of associate fellow. Those selected as
associate fellowsare exceptional individu-
als who have consistently demonstrated
meaningful contributionsto the Society and
to the profession over a period of years.

For 2004, the STC has sel ected ten new fel-
lowsand 25 associate fellows. A complete
list can be found in the March issue of
Tieline (www.stc.org/tieline/issues/

2004_03.pdf).

kkkhkkkkkkhkkkkx

New Brochureto Replace About STC and
10 Reasons

The STC office has created anew brochure
to replace About STC and 10 Reasons to
Join STC. The new brochure explains the
benefits of STC membership and the rel-
evance of the Society to technical commu-
nicators in each stage of their careers. It
will be mailed to each chapter in March.
Thebrochurewill also beavailablefor down-
load from www.stc.org/brochures.asp.

kkhkkkkkkkhkk*k

ST C OffersMembersNew Health
InsuranceProgram

STC now offers its members a range of
health insurance options, thanks to a pro-
gram recently implemented in cooperation
with Marsh Affinity Group Services, aleader
ininsurance program management.

The new health insurance program gives
STC membersliving inthe United Statesa
number of options. Thosewho value*“free-
dom of choice” may enroll in the Major
Medical Plan (Traditional). Thosewho pre-
fer to choose from a prepared list of doc-
torsand facilitiesmay enroll in aPreferred
Provider Option (PPO). Both plans are of -
fered to individuals and to employerswith
asmall number of employees. Salf-employed
members may want to consider the new
Medical Savings Account (MSA) option,
while some small employers may prefer a
Health Maintenance Organization (HMO)
option.

In February, Marsh will mail informational
brochuresto STC memberswho have con-
sented to be listed on the STC mailing list.
The Web site at stc.healthinsurance.com
provides additional information about in-
surance options and allows membersto get
rate quotesfrom providersintheir local ar-
eas. STC members may aso enjoy dis-
counts on other types of insurance from
Mutual of Omaha. Theseinclude disability
coverage, critical illnessinsurance, lifein-
surance, long-term careinsurance, and pen-
sion plans. Information about these insur-
ance options can be found at
www.mutualofomaha.com/stc.

If you have questions about the insurance
optionsand discounts offered to STC mem-
bers, please contact the STC office at
sic@stc.orgor (703) 522-4114.

kkhkkkkkkkhkk*k

STC AnnouncesDistinguished Chapter
ServiceAwar d Winner sfor 20004

The Saciety for Technical Communication
has long recognized the importance of the
hard work and commitment of its chapter
members. Without their energy and enthu-
siasm, the Society would cease to be the
largest, most effective, and most prestigious
organization of technical communicatorsin
theworld. 1n 1988, the Society initiated the
distinguished chapter service award to rec-
oghize exemplary dedication to the chapter
and itsactivities. Thefirst awardswere pre-
sented in 1989.

Congratulationsto Darlene Mullenix from
our own Pittsburgh chapter for being se-
lected! All of thewinnersfor 2004 arelisted
in the April issue of the Tieline.
(www.stc.org/tieline/issues/’2004_04.pdf).

kkhkkkkkkkhkk*k

STC’s52nd Annual Conference:

Call for Proposals

STC’s 52nd Annual Conference will take
place May 8-11, 2005, in Seattle, Washing-
ton. The call for proposals (and its accom-
panying application form) is posted on the
STC Web site.

kkhkkkkkkkhkk*k

Nominating Committee Seeks
Candidatesfor Society-L evel Positions

in 2005

Would you liketo help STC remain avital
organization? You—and other members
whom you know and respect—can perform
this important function. How? By being a
candidate for a Society-level position in
2005.

Ask yourself these questions: Are you
good at listening to and implementing ideas?
Do you think you can help direct and ad-

(continued on page 8)
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Membership ataGlance

(as of February 29)

National
Total Members: 21,259
Total Chapters: 147

Pittsburgh Chapter
Total Members: 174

New Members:
Nathan S. Colusci
Robert J. Kinner
Heather L. McCoy

Chere Tiller
Cheryl L. Turney

Jonathan Weber

Society for Technical Communication

Pittsburgh Chapter
P.O.Box 133
Pittsburgh, PA 15230
Contact: Alan Houser
Phone: 412-363-0387

arh@groupwellesley.com

National Office

901 North Stuart Street
Suite 904

Arlington, VA 22203-1822
Phone: 703-522-4114

Fax: 703-522-2075

Notes from the National Office

(continued from page 7)

minister Society-level activities?\Would you
like to represent our membership on cer-
emonia occasions? Could you help coor-
dinate an array of programs beneficial to
our profession? If your answers are “yes,”
tell the STC nominating committee that you
would be interested in running for office.
Or, if you know another member who should
be considered a candidate for aposition on
our board, please forward that person’s
name to the nominating committee.

The nominating committeewill consider all
recommendations as it draws up the 2005
slate of candidates. Part of the committee’s
process involves contacting potential can-
didates to confirm that they are interested
inrunning for STC office.

Themembersof thisyear’snominating com-
mittee are Mary R. Wise (manager), Wash-
ington, DC chapter; RitaB. Johnson, Middle
Tennessee chapter; Christopher Juillet,
Southeastern Michigan chapter; and two
othersto bedeterminedin thisspring’'selec-
tion. Please feel free to discuss your ideas
with any of these people.

Open Positionsand Qualifications

Inthe STC year ahead, the nominating com-
mittee will be developing a dlate of candi-
dates for the following positions:

e Second vice president

e Treasurer

*  Director-sponsor for Region 1

*  Director-sponsor for Region 5

*  Director-sponsor for Region 7

e Two nominating committee members

All candidates must be senior members.
Candidates for second vice president must
have extensive leadership experience, pref-
erably inpositionsat the Society level. Can-
didates for treasurer should have strong
communication skillsand leadership expe-
rience at the chapter or regional level. Can-
didates for director-sponsor should have a
history of successful STC leadership, pref-

erably at the chapter or regiond level. Nomi-
nating committee candidates should have
excellent judgment about people and wide
acquaintance with membersat all levels of
the Society.

The nominating committee wel comesyour
suggestions about potential candidates for
the positions listed here. If you think that
you or someone you know should be con-
sidered, pleasefill out the nomination form,
found in the April issue of the Tieline
(www.stc.org/tieline/issues/2004_04.pdf),
and return it to the STC office by July 30,
2004.

Ranuals

Lisers Gukies

leports

Articles

Groschiures

Techni<al 5ales Su e
Catalogs

Proposals

Training Aaterials
Mewsletiars
Perioddicals

Procedures
Presentations

Corses B Seminars
Publications Planmning
Online Documentation

Complete technical writing service
from planning to publication

41x.833.5528

rameyiiiechmical-writing.met (a-mail})

tp:ffwtaiw techmicalFwritingonet (wensite)
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Technical Standards Names Worst Manual

Editor’s note: For some reason, we are
mysteriously drawn to poor writing —
maybe because we have a need to correct
it, or because it affirms our own abilities,
or maybe we are in need of a good scare.
For whatever reason, bad writing is the
literary equivalent of an automobile
accident — you know you shouldn’t look,
but you do anyway. Technical Sandards
holds a contest which invites people to
submit examples of bad manuals. The
“winner” for the fourth annual contest
has been announced, and excerpts from
that announcement are below. For your
reading pleasure. Or whatever.

Annual Contest Tapsinto Univer sal
Frustration Caused by Poor
Documentation and Under scoresthe
Importanceof Clear Technical Writing
“The frustration that’s caused by a poorly
written manual isalmost auniversal experi-
ence. Poor documentation can cause more
confusion than comprehension and could
lead to liability issues and hidden costsfor
companies,” said MichelleWier of Techni-
cal Standards. “On the other hand, good
product documentation results in satisfied
repeat customers, reduced costs, and lim-
ited liability exposure for companies.”

With entriessolicited from the 25,000+ mem-
bership of the Saciety for Technical Com-
munication, Technical Standards' Worst
Manual Contest is designed to underscore
theimportance of clear technical writing for
everything from consumer products, com-
puter hardware and software, to employee
handbooks.

ThisYear'sWinner: The Safety Section
of acommercial air-conditioner User’s
Guide

This year's worst manual, submitted by
Rhonda Bracey of South Perth, Western
Australia, isasection of aUser’sGuidefor
an air-conditioning unit marketed to the
general public. Rhonda's entry only con-
sisted of the two-page Safety Section, but
that was enough! As Rhonda Bracey puts
it, “trandator beware!” |If thephrase, “...to
have the observance without fail to pre-
vent the damage to harm and the property
beforehand to the person who usethis prod-
uct and other persons’ doesn’'t scare you,
then some of the other text will!

The symbol key alone provided much ma-
terial for the staff at Technical Standardsto
guestion. For example, the symbol key con-
tained a symbol (twice) that wasn't refer-
enced in thetext, but didn’t contain asym-
bol that was referenced. In another in-
stance, the same symbol was used for both
Warning and Caution, but each represented
very different consequences. The differ-
ence between possible death compared to
minor injury or materia damage seemsworth
havingitsowndistinction. Therewereaso
some amusing symbol descriptions such
as, “Attention rousing,” “Prohibition” and
“Compulsion.”

A few excerpts:

“Please do not put the one embarrassed
because it gets wet under the air
conditioner.”

“To apply the cold wind to the body for
alongtime and so as to not exist about
cooling too much”

“Do not blow the wind to animals and
plants directly. It occasionally causes a

Editorial Notice

Thisisthelast regular issue of the Blue Pencil until thefall. However, coming soonwill be
asupplemental issuewhich summarizesthe recent Regional Conference. Also, wewill be
asking chapter members to complete a survey about the Blue Pencil in order to make it
more relevant and accessible to its readers. Please keep your eye out for notices about

these two itemsin the near future!

bad influence for animals and platnsto

beexerted.”
Often, poorly written manualsfor consumer
products can be attributed to translation
problems. Clear, accurate translations are
extremely important when communicating
health and safety warnings associated with
operating or assembling a product.

“For many end users, bad documentation
amounts to nothing more than an inconve-
nience and possibly a poor impression of
the company,” said Wier. “But for compa
nies, the results can affect the bottom line
in terms of overloaded help lines, reduced
revenues from dissatisfied customers who
won't come back, and increased liability.”

To view the top entries and more informa:
tion about Technical Standards’ fourth an-
nua Worst Manual Contest, goto their Web
site at www.tecstandards.com.

Technical Standards provides documenta
tion writing and staffing servicesto South-
ern Cdiforniacompaniesin awiderange of
industries.

e Mellon

Professional
Writing

Technical Writing

Professional Writing
Docurnent Design

Online Information
Design

15 month program
Financial aid available

For mare information, or o
attend a tres, one-day
infarmation design
workshop,contact

Dr. Karen Schnakenberg
Director, MAPW Program
kraifandrew.cmu_edu
412 268.2659
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