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April Meeting Recap: RoboHelp X3: A Discussion and

Demonstration
By Nancy Carpenter

RoboHelp creates help systems for Win-
dows and web-based applications. Itisone
of asuite of products that support produc-
tion of help systems, interactive tutorials,
and pdf preparation. For our April chapter
meeting, L eslie Johnson demonstrated two
of these products, RoboHelp and
RoboDemo.

The goals of a help system are to answer
guestions as they are asked and to provide
comprehensive documentation. RoboHelp
iseHdp'sproprietary format, and RoboHel p
HTML — a section of the overall product
— isahelp authoring tool that can produce
cross-browser and cross-platform hel pfiles.
RoboDemo, another section of RoboHelp,
produces small-sizeinteractivetutorials.

eHelp is positioning the X3 version of
the product to take the niche that
ForeHelp left. The projects run on a
browser. Here are some features that
could help meet your needs.

RoboHdp

RoboHelp imports files in numerous for-
mats, including Microsoft Word and
FrameMaker .mif files. FrameMaker filesare
easier to use now. A plugin can convert the
wholebook to .mif, and upgrades are being
madeto support FrameMaker filesmorefully.

RoboHel p producesthe common helpfiles
such as HTML, WinHelp, WinHelp 2000,
dynamicHTML, JavaHelp, and OracleHelp.

Like most help authoring systems, it pro-
duces a 3-pane format with atoolbar and
header at the top, text in the largest sec-
tion, and navigation tools on the left.
Navigation usually includes a table of
contents, an index, and full text search.
The text incorporates cross-references,
context sensitivity, browse sequences,
and pop-ups.

TheWebHelp format usesacascading style
sheet that supports older browsers. This
involves nesting an embedded style shest,
an external style sheet and inline stylesthat
override al others. If the project does not
look good in Netscape, you can edit the
related .cssfilein the project.

RoboHelp has a WY SIWIG view, a True
Codeview that revealstheHTML and Java
code, alink view to show how the partsare
linked, and a topics view that lists topics.
Of course, you can edit the codein any text
or HTML editor, and can edit the WY SIWIG
view in Microsoft Word 2000.

Context sensitivity provides help within
a software program when you press a
Help button or another function key.
This requires a link from the screen’s
Help button to the proper location in
the help system. You can develop your
own map file or have RoboHelp develop
it. Thisisacross reference between the
help button and the project.

Other helpful featuresinclude:

e Merge projects at run time or use a
plugin that merges them without go-
ing through a server.

¢ Useconditional tagsto select sections.

¢ Createanindex manually usingtheIn-
dex tool. You type the keyword then
drag and drop the project that would
open on this keyword.

¢ |nsert externa hyperlinks.

¢ Split the project into sections based
on selected paragraph styles.

* Locaizeaproject. Default text such as
messages in the help system can be
trangdlated into a selected language.

(continued on page 5)
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Message from the President

by Alan Houser

“You'reinfor atoughtime. However, if you
can make it through this [economy], you
will beinreally good shape.”

A well-known local entrepreneur and jour-
nalist said thisto me at anetworking event
latelast year when | introduced myself and
described my consulting business. | took
two things from his advice: validation that
our economic circumstances are extremely
challenging, and affirmationthat, inthelong
run, demand for the services of technical
communicatorswill again be strong.

| believe these wordsring true for al of us
inthetechnical communication field. Many
of youwhom I’ ve cometo know have dealt
with unemployment (for full-timers) or adrop
indemand inyour services (for freelancers
and consultants) during the past 2-3 years.
Severa people with long-standing creden-
tialsin our field have commented to methat
they’ve “never seen it this bad.”

Whether or not thisistheworst “ high-tech”
recessionin history, we must remember that
tough times have happened in the past. |
recently heard a professor at Carnegie
Mellon's Graduate School of Industrial
Administration mention that he had started
a high-tech businessin 1969. Many of the
more senior peoplein theroom gasped. One
evensaid out loud, “ That wasareally tough
time.” When | entered thetechnical writing
professioninthelate 1980's, oneof my first
memorieswas of watching laid-off co-work-
erscarry boxes of belongingsto their cars.
In only a few short years, then-giants of
the computer industry like Wang and Digi-
tal Equipment Corporation either disap-
peared or decreased drastically in promi-
nence and stature.

Wemust also remember that these economic
timeswill end. Therearesmall, yet encour-
aging, signs that this may be happening
already. I’'m seeing more employment
postingsfor technical writersthan |’ ve seen
in some time. I'm seeing more high-tech
economic activity than I’ve seen in some
time. I’'m seeing more writers — some of

whomwho have been job-hunting for some
time—find work.

Whether an economic recovery is upon
us, or isstill down the road, remember the
entrepreneur’swords—"“If you can make
it through this [economy], you will bein
really good shape.” Demand for our pro-
fession can only become stronger astech-
nology-based solutions permeate more
broadly across society. Even as technol-
ogy becomes more of acommaodity, there
will always be a need to support people
in using technology-based products and
services. In providing this support, mem-
bers of our profession will be creating and
delivering information for more audiences
and delivering that information in more
ways than we have ever done before.

To be part of this next wave of technical
communication, we must maintain and im-
prove our skills, learn and apply relevant
new technologies, and stay current with
industry trends. As aresult, when the time
comes, | expect that each of usin the tech-
nical communication professionwill be“in
really good shape.”
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WorkQuest™ Group Shares Information, ldeas

The Pittsburgh Chapter’s WorkQuest™
group continued its weekly meetings in
March.

March 11" —Good Networking
Interviews

Guest speaker Glenn Schillo, alawyer, me-
diator, and grant writer, focused on good
networking interviews. He stressed that
when speaking with someonethat you hope
might give you a job lead, you should be
polite, don't expect them to offer you ajob,
and be grateful for any help that you get.
Some of his suggestions included:

» Establish arapport with your contact

e Don'task for ajob, ask for guidance
in your job search, their insight into
thejob market, etc.

*  Ask for comments on the content of
your résumé

e Seeif they can give you three or four
other contacts who may lead to ajob
interview

e Ask for permission to keep in touch
withthem

e Send awritten thank-you letter

March 18" —Asking Questionsat Your
Interview

WorkQuest™ member Rox Vanguard spoke
to us about good first interview questions.
Much of his research for this topic came
from the book Don’t Send a Résumé: And
Other Contrarian Rulesto Help L and aGreat
Job by Jeffery Fox. Rox told usto think of
an interview as a sales call, since you are
selling yourself. First find out what thein-
terviewer is looking for then tailor your
guestions and responses to match his
needs. Employers like candidates who ask
guestions about the company and listen to
the answers. Don't talk about yourself all
of thetime. If your interviewer says some-
thing wrong or offensive, don’t correct them
and don't react. Rox gave us a list of 21

guestions from the book that you can ask
aninterviewer. Hereareafew of them:

e Why isyour company successful?

What does it take to be successful
here?

e What differentiates you and your
products from your competition?

*  What are your expectations for the
job?

*  What are the concerns about this
position?
M ar ch 25" —Psychological and Skills
Testing
WorkQuest™ members Joyce Hall and Jim
Gogots, dongwiththeir friend Judith Kagjder,
spoke on psychological and skills testing.
Many companies ask you to take skills or
psychological tests as part of the job inter-
view process. These types of tests are also
available for your personal use from test-
ing services for afee, or free from severa
sourcesincluding the Pennsylvania Career
Linksjob service (through the Job and Ca-
reer Education Center at the Carnegie Li-
brary in Oakland), and Priority 2, a job
search self-help group.

Joyce told usthat she had used testing ser-
vices for her personal use in the past, and
felt that they were avaluabletool for help-
ing to define and focus your career goals.
Joyce warned that if an employer gives a
psychological test, it must be atest that is
provenvalid, which meansthat thetest must
givetheminformation relativeto the quali-
tiesthey are assessing. In addition, the test
is required to be accurate, meaning that it
gives consistent results.

Judy, a former career counselor and job
placement professional, discussed some of
the different types of testing employersdo.
She said that many companies do either
skills testing or employment testing, or a
combination of the two. Employment test-

ing usually evaluatestheintegrity, aptitude,
and personality of the candidate. Employ-
ment testing is often done because a job
involves handling money or company se-
crets, because the employer wantsto know
if the candidate will fit into thework envi-
ronment, or because the candidate needs a
particular level of intelligence to handle a
position.

Judy informed the group that employers
must be fair in the testing process. They
must give the same test to all candidates
who apply, and they must give the test to
all candidates under the same conditions
(time of day, lighting, etc.). Tests can in-
clude questions about many different top-
ics, such as drug and alcohol use, honesty
and personality traits.

April 12 —Tough I nterview Questions
WorkQuest™ member Dennis McCarthy
led adiscussion on how to answer difficult
interview questions. Dennisgavethe group
alist of resources (booksand Internet sites)
that give some examples of difficult ques-
tionsyou might get in aninterview and con-
structivewaysinwhich to answer them. He
also brought a number of books with him.
Group members took turns reading ques-
tions out of the book and having other
members answer the question. Everyone
then discussed the good and bad points of
the ways in which the questions had been
answered. One point that Dennis brought
up wasthat an interviewer might ask aques-
tion not just to get you to give him informa:
tion, but to see the manner in which you
deal with that type of question.

WorkQuest™ wasformed asaresourcefor
you. Although the meetings are geared to-
ward writers, everyone who is looking for
work is welcome to attend the meetings.
Many interesting topics are planned for the
next month. Notices of the meetings can be
found on the WorkQuest™ web site http:/
[home.earthlink.net/~workquest/.
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Notes from the National Office

STC’s51st Annual Conference- Call for »  Director-sponsor for Region 4
Proposals

The call for proposals for STC's 51st An-
nual Conference was mailed asaninsert «  Director-sponsor for Region 8
withtheApril 2003 issueof Intercomandis
posted on the STC Web site at www.stc.org/ ] _
51stConf. The deadline for the Society of-  All candidates must be senior members.

ficeto receiveproposalsisAugust 1, 2003.  Candidatesfor second vice president must
. have extensive leadership experience, pref-
Theconferencewill beheldMay 9-12,2004,  grahly in positions at the Society level.

in Baltimore, Maryland. The conference  candidates for secretary should have
themeis®Navigating the Futureof Techni-  gtrong communication skills and leader-
cal Communication.” For moreinformation, — gp; p experience at the chapter or regional
please contact Buffy M. Bennett at  |eyel. Candidates for director-sponsor

» Director-sponsor for Region 6

e Twonominating committee members

buffy @stc.org. should have a history of successful STC
KKK AR EKAKK leadership, preferably at the chapter or the
regional level.

Nominating Committee Seeks o _
Candidatesfor Society-L evel Positionsin ~ Thenominating committee wel comesyour

2004 suggestions about potential candidates for
April Membership organization? you or someone you know should be con-
o . sidered, please fill out the accompanying
Current Chapter Are you good at listening to and imple-  form and returnit to STC by August 1, 2003,
menting ideas? Do you think you can help
147 direct and administer Society-level ac-
tivities? Would you like to represent our
Total STC membership on ceremonial occasions?
Could you help coordinate an array of
18,270 programs beneficial to our profession?
If your answers are “yes,” tell the STC YOU PUT BLOOD,
Welcome: nominating committee that you would be
] interested in running for office. If you SWEAT AND TEARS
Tracy Grieco know another member who should be INTO YOUR WORK.
new member consi dered :_;lcandldatefor aposition on
( ) our international board, please add that SO DO WE.
person’s name, too. Call for information about our
Society for Technical Communication Themembersof thisyear’snominating com- new, state-of-the-art digital
) mittee are Michelle Ratcliffe (manager), equipment and how it can
EgtSB'Z‘;(rl%gChapter Suncoast chapter; M. Katherine Brown, help make your technical
Pittsburgh, PA 15230 Snake River chapter; Nan J. Fritz, Boston projects shine.
Contact: Alan Houser chapter; and two others to be determined
Phone: 412-363-0387 in this spring’s election. Please feel freeto P
arh@groupwellesley.com discussyour ideaswith any of these people. S’r speedy
National Office it [P ®
901 North Stuart Strect Opgﬂ Positionsand Qualifications . PRINTING » COPYING o DIGITAL NETWORK
Suite 904 During the STC year ahead, the following 20411 Route 19, LaSalle Plaza
Arlington, VA 22203-1822 positionswill befilled by election: Cranberry Township
Phone: 703-522-4114 Voice: 724-776-2711
Fax: 703-522-2075 »  Second vice president Fax: 724-776-3522
«  Secretary SS7118@aol.com

STC Member
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April Meeting Recap: RoboHelp X3: A Discussion and

Demonstration

(continued from page 1)

*  Set the alternative fonts.

¢ Setfontsizein percent aswell aspoint
size. Percent is not one of the selec-
tions in the dialog box, but it accepts
percent if you typeit.

e AddaPrint button.

RoboDemo

RoboDemo producessmall-sizedinteractive

tutorials using Flash format. It has 85 per-

cent of the Flash functionality without the

steep learning curve. You will need aFlash

plugin to get the full functionality.

Theinterfaceissimilar to PowerPoint. Each
page is a screen shot to which you apply
audio and captions, and set to fade in or
out on cue. RoboDemo also has a band-

GROUP WELLESLEY™

Documentation services
for technology industries-

Hwthorimgt User nonvaks, cnline bdp, seupy
adninakation guides, moteting collale

Techmical: Elecronic docement delhary,
deakiop publith ng. MmIe Formal comveine,
singiesource publishing, SGEMLIAL sappodt,
uanbility lesfing, documeniofion procsu
corsuhing

TI'GH'I|I'I-Q= FramePdalbs+ 5GML 16N

P10 Walaudey Bood
Paskigh, P4 15204
Teb dN2340. 0081

Fea: 417,343, 3487
AW Ell':l.l_:ﬁ‘fl!'i oy S
infrgrmprealasey com

width analysis that helps you to decide if
your users can to view the presentation.

Pr oject Management

You can manage the development of your
help project in RoboHelp itself. You can
organize the sections of the project into
files and folders, then generate a table of
contents from these. Using this table of
contents, you can track progress, export a
report, and email it to reviewers. In addi-
tion, in conjunction with RoboHel p Office
Pro, it givesreal-time analysis of user ac-
tivity on ahelp site.

Training
The software should befairly easy tolearn
sinceits user interface isfamiliar to Word,

XML is our
only business...

Conversion
Training
Consulting

1.724.942.1912

clearlyonling.com

infol@clearlyonline.com

PowerPoint, and FrameMaker users. You
canget al5-day tria version of X3to evalu-
ate. Thetool itself hashel p resources. eHelp
has an on-line help community that posts
samplesof work and alibrary of Skinsthat
you can use to customize the look of the
help system. The help system within
RoboHelp contains a sample of a typical
application, completewith all common top-
ics. You can edit it to produce a project.

Leslie Johnson has used RoboHelp since
the early 1990's to develop projectsin
various Help formats including WinHelp
and WebHelp. Sheisan STC member.

Ranuals

Lisers Gukies

leports

Articles

Groschiures

Techni<al 5ales Su e
Catalogs

Proposals

Training Aaterials
Mewsletiars
Perioddicals

Procedures
Presentations

Corses B Seminars
Publications Planmning
Online Documentation

41x.833.552H
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Access Database Primer, Part 4

by Robert P. Mohr

In last month’s article, | discussed how to create a query and
how to create a report based on the results of the query. So far
in this series, we have created tables, forms, queries, and re-
ports. Each of those objectswere accessed individually through
the Database Window. Inthisarticle, I'll discuss how to create
a menu-driven interface for the database and how to change
the way Access behaves when the database is opened.

Access contains a very useful utility called the Switchboard
Manager. It enables you to build a menu-driven interface, and
add alittle polish, to your database. Before creating the menus,
there’s one bit of housekeeping to do: create a simple macro to
close the database and exit Access.

To create the macro:

1 Sdect Macrosfromthe Objectslist inthe Database Window,
and click the New icon. The Macro Designer isdisplayed.

2 Select Quit from the drop-down list in the Action column.
Notice the Save All option appears at the bottom of the
screen. Thiswill automatically savethe contentsin any open
objects and close them without prompting.

3. Seect File> Save, and nameyour macro, QuitAccess.
4. Select File> Closeto close the Macro Designer.
Now create the main menu:

5. Select Tools> Database Utilities> Switchboard Manager .
You are prompted to create a new Switchboard. Click Yes.
The Switchboard Manager dialog box is displayed with a
default pagelisted (Figure 1).

Figure 1. Switchboard Manager dialog box

6. Click New to create apagefor the Reports menu.

7. Type Reports Menu for the name of the new Switchboard
page, and click OK.

o]

Select the default Switchboard page name and click Edit.
Replacethe current Switchboard namewith Mini-K nowledge
BaseMain M enu. Thisbecomesthewindow title.

10. Click New. Now you can create amenu option.

11. Replacethedefault Text with & Content Input Form. (The
“&" creates an accelerator key, so that the menu option can
be accessed using the Alt+C keystrokes.)

12. Select Open Formin Edit M odefrom the Command drop-

©

downlist.
13. Select Personal K nowledge Basefrom the For m drop-down
list (Figure?2).
mar i Jrcan ey [ 4 |
e Foce P o W PR =1 = |
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Figure 2: Enter a menu option

Asyou might have guessed, the Text box holds the name of the
option as it will appear on the menu. The Command box tells
Access what to do when the option is chosen. Since | chose a
form operation, The For m box iswherel specify the specific form.

14. Click OK to createthe menu option.

15. Repeat steps 6 thru 10 to create menu optionsfor the Sour ce
Entriesand Topic Entriesforms.

Click New to create a menu option to access the Reports
Menu.

Enter & ReportsMenu inthe Text box.
Ignorethe Command box becauseit defaultsto Switchboard

page.
Select ReportsM enu fromthe drop-down list.

Click OK.

Click New to create amenu option to close the database and
exit Access.

Enter & Exit inthe Text box.

Select Run Macr ointhe Command box.
Sdlect QuitAccessinthe M acr o box.
Click OK to completethe menu option.

Click Closeto returnto themain Switchboard Manager screen.
Now the Reports Menu can be created.

Select the Reports M enu Switchboard page and click Edit.
Now you can enter options to access the two reports.

Click New. Thisshould look familiar to you by now.
Replacethedefault Text with Knowledge Base & Contents.
Select Open Report inthe Command box.

(continued on page 7)
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Access Database Primer, Part 4

(continued from page 6)

3L Select KnowledgeBase Contentsinthe Report box.

32 ClickOK.

33. Repeat steps 24 thru 28 to add the List of MSWord Refer-
ences report.

3A. ClickOK.

35. Click New to add an option to take you back to the main
menu.

36. Replacethedefault Text with & ReturntoMain Menu.

37. Ignore the Command box because it defaults to a Switch-
board page.

3B. Select Mini-Knowledge Base Main M enu from the drop-
down list.

39. ClickOK.

40.

Click Close to return to the Switchboard Manager dialog

box.

41. Click Closeagainto closethe Switchboard Manager dialog
box.

If you select Formsin the Objects list, you should see a new

form called Switchboar d. Double-click it to view it. Minelooks

likethis:

=L

2 e s P
| B R
1 Lewsm Qo

_ lism=russ
I um

Figure 3: Default view of the Snitchboard form

The look of the Switchboard form can be modified using the
Form Designer. You can alter yoursif you wish. Hereishow my
Switchboard form looks after afew changes:

e e e

The last step is to control how Access behaves when this data-
base is opened:

42. Sdect Tools> Sartup to display the Startup dialog box (Fig-
ureb).

43. TypeMini-KnowledgeBaseinthe Application Titlebox.
44. Sdect Switchboard fromthe Display For m/Pagedrop-down
list.
45. Turnoff Display DatabaseWindow.
46. Click OK to save the changes and close the dialog box.
CET i T
e e P
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Figure 5: Sartup dialog box with changes made

Test the start-up settings and the Switchboard menus:

47. Close Access.
48. Create a shortcut on your desktop to your database file.

49. Double-click the shortcut to launch Access and load your
database. You should see your main menu and standard
toolbar within the Access environment.

Obviously, the idea of the menu interface is convenience when
entering and retrieving data and reports. If you want to perform
mai ntenance operations, such as editing aform, changing atable

or some other object, click the Database Window icon. You

can then access any of the objects in the database as explained
in previousarticles.

You can go to www.writemohr.com (Free Stuff section) and down-
load acopy of my versions of the databasesin their current state
at the end of each article. Thisconcludesthe serieson creating a
database application with Access. | hope you found it useful,
and | encourage you to experiment with Access to learn how it
can help you be more productive.

Bob Mohr is a senior STC member and the author of The Ele-
ments of Word. He can be reached via e-mail at
r pmohr @wr itemohr.com.

Figure 4: Modified Switchboard form
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May Spring

Fling

Join usin closing out the 2002-2003 STC
season. Enjoy food, drink, and tech talk
outside on the patio at the Church Brew
Worksin Bloomfield. For directions, please

visit our chapter web site at
www.stcpgh.org/calendar.

RSVPby May 27 to:
DarleneMullenix
412-288-86760r
dmullenix@federatedinv.com
Friday, May 30, 2003
4:45t06:45p.m.

Church Brew Works

3525 Liberty Avenue
Bloomfield section of Pittsburgh
Costis:

$10for members

$12 for non-members

$5 for students and unemployed

Editorial Note

The next issue of the Blue Pencil will be
published in early August. Would you like
to submit an article? Do you haveideasfor
articles you would like to see? Send them
to Meg Papa (mvOt@andrew.cmu.edu).

Have agood summer!

May Independents and Lone Writers S1G Meeting —
The Value of the Writer

Thelatest buzzwordsin theindustry seem
to be ROI — Return On Investment — and
value. Some questions companies pose
when making an investment decision in-
clude: “What kind of ROI can | get on
thispurchase?’ “What isthe value of this
investment for the company?” These
buzzwords are not only used when acom-
pany islooking to purchase a product or
service, but they are also used in the de-
cision to increase corporate headcount.

So, how do we astechnical writers answer
these questions? How we can provide a
significant ROI for apotential employer or
client? How do we prove how valuablewe

are? And most important, how do we ex-
plain what exactly it isthat we do?

Pleasejoin usin our attempt to answer these
and other questions about the value of the
writer in a company at the Independents
and Lone Writers SIG meeting at 6 p.m.,
Tuesday, May 20, at the PaneraBread Com-
pany on the Boulevard of the Alliesin the
South Oakland. Barb Stanton and John
Clark will help generate adiscussion onways
toillustrate how valuable awriter can beto
acompany. Please come with some of your
ideas and methods for answering these
questions aswell to help in the discussion.

This discussion is relevant to independent
writers because you need to sell your busi-
ness and convince prospective clients of
the value of solid and effective communi-
cation pieces. Itisimportant to lonewriters
because as the only writer in a company,
you need to let your employer know what
you can bring to the business.

There is no charge for this meeting, how-
ever Panerahas great pastries, sandwiches
and salads to purchase. Please RSVP by
Monday, May 19 to Barb Stanton
(bstanton@seec.com) or (412) 893-0383.
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