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Spotlight on STC’s Special Interest Groups:

Looking for Work? Let STC Help.

By Janis Ramey

STC WorkQuest is a new special interest
group for technical communicatorslooking
for work. We talk about things such asim-
proving resumes and motivating yourself
to do better in your job search. We try to
both guide the newly unemployed and mo-
tivate the ones languishing in their search.
It'sal so for people who are underemployed
or thinking of changing jobs. People other
than STC members may also beinvolved.

We concentrate on the specifics of job hunt-
ing such as interviewing skills, strategies,
etc., and encourage people to share their
successes and frustrations. The group also

offers a chance to talk with experts about
job search techniques, such as speaking
sKills, dress for success, etc.

Potential meeting topicsinclude:
* Improving resumes

* Brainstormingfor job leads
¢ Job-hunting strategies

* Portfolios

*  Cover letters

* |nternet resources. Other resources.

Independents and SIGs
Chapter

The Independents and SIGs is a special-
ized group of STC memberswho either work
as independent writers or who belong to
one of the many Special Interest Groups
available through the STC (such as Lone
Writers, Information Design, Management
and Usahility).

The group meets every other month at a
central and convenient |ocation to network
and discuss issues of relevance to those
who are working on an independent basis
and also address the needs of some of the
specia interest groups. One of the recent
meetingsincluded a presentation on insur-
ance plans and retirement funds available

in the Pittsburgh STC

for small business ownerswith guest speak-
ers Mitchell Letwin and Andrew Neft of
Northwestern Mutual Financial Network.

The group also discusses how to get
started inthe small businessarenaand some
of the issues that come with going inde-
pendent, such as getting projects, network-
ing (thisis a skill and a valuable one for
thosewho areindependents), building your
business and various methods of advertis-
ing and promotion.

The meetings are organized so that attend-
ees can network, discuss issues and ask
guestions of each other to continueto learn

(Continued on page 4)

*  $$$ — insurance, paying bills, credi-
tors, etc

* Interviewingskills
* Business cards
e Dress for success

*  Tegtimonialsfrom successful job seek-
ers

¢ Psychological and emotional coping
skills

(Continued on page 4)
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chapter. It is published monthly from September
through June by the Pittsburgh chapter to inform
and promote communication within the chapter and
the Society. Material contained in this publication
may be reprinted by other STC chapters, provided
credit is given. Please send a copy of the reprint to
the editor. Readers are invited to submit ads, short
articles, news, reviews, and other material of
interest to technical communicators by the 10th of
the month prior to publication to:
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President’s Letter

| was surprised by this year’s chapter
membership statistics. Our membership
was down from well over 200 persons
during most of 2001-2002 to just under

180.

Although the numbers were disappoint-
ing, theindividual storieswere even more
discouraging. Some chapter members
with more than five, even 10, years of
tenure did not renew. Some companies
were conspicuously absent from our
roster.

A few telephone callsto former members
confirmed my suspicions.

Some members experienced unem-
ployment during the past year.

Others who were working as
freelancers or consultants had to
make drastic budget cuts as work
slowed down.

Several Pittsburgh-area companies
that traditionally employ substantial
documentation departments had
stopped reimbursing members for
STC dues.

As a chapter, we can do one of two
things to compensate for our member-
ship drop (which the entire Society has
experienced). Our first option is to do
nothing. In a year, or perhaps two, our
membership will rise to previous levels
as the Pittsburgh and national econo-
miesimprove.

Our second option isto expand our mem-
bership base. There are several sources
of potential members in the Pittsburgh
area that are relatively untapped. The
chapter needs to work to expand the in-
volvement and membership of local col-
lege and university studentswho are en-
rolled in technical communication pro-
grams. We must work to publicize the
Society, especially the Pittsburgh chap-
ter, to local technical writers who may

not be aware of the organization. Fur-
thermore, we must reach out to former
memberswho have | eft the organization.

What's possible? We can emerge from
this economic downturn as a larger and
stronger organization that can provide
more value to each of its members.

What can you do to accomplish this?
Help to spread the word about the ben-
efits of the Society. Reach out to new
technical writers who are entering the
field. Invite a colleague to one of our
meetings.

The Society’s formal membership drive
will beginin September. My hunch, how-
ever, isthat our informal effortswill yield
the best results.

Alan Houser

President, Pittsburgh Chapter

RAMEY

TECHMNI
W RITIN f_l

Manuals

Lisers Gukies

leports

Articles

Groschiures

Techni<al 5ales Su e
Catalogs

Proposals

Training Aaterials
Mewsletiars
Perioddicals

Procedures
Presentations

Corses B Seminars

F'_ |."'|I\'.d|.|l:""!. Marnmnirg
Online Documentation

Complete technical writing service
from planning to publication

412.833.5548
techimical-writing. net (e-rmail;
net [wensit

et peffwwnae technica lbwriting

PAGe 2



P1tTsBURGH CHAPTER

HTTP./ /WWW.STCPGH.ORG

Farewell from the Retiring President

It's only been two years since Heather
Lumm approached me with the opportu-
nity to become the chapter vice president,
but so much has happened since then!
This has been a period of profound
changes for all of us, and working with
Heather at Highmark seemslike something
from another lifetime.

Can you remember the summer of 2000?
Y 2K had come and gone, the tech bubble
was bursting, the layoff announcements
were beginning in earnest, and job secu-
rity vanished for many of us. During these
past two years |’ ve gone from being aW-
2 contractor, to afull-time employee, to a
laid-off employee, to anindependent con-
tractor. | know that many of you have gone
through similar upheavals and more, and
that many of you are currently looking
for work.

No technical writer in Pittsburgh has to
struggle alone with this situation. The
people of the Pittsburgh chapter have a
long history of helping one another
through the rough spots, and I'm sure
that this will continue. One of the most
important projectsweworked on this past
year was the review of our chapter
through the back issues of the Blue Pen-
cil. One of the recurring themes in the
newsletter was how the Pittsburgh tech-
nical writing community coped with the
economic upheavals of the 70'sand 80’s.
Those of you old enough to remember
those times know what it can be like.
Those of you who are too young to re-
member may want to take advantage of
the experience of others on how to sur-
Vive an economic contraction.

| encourage all of you to make the effort
to come to meetings as a part of your ba-
sic economic survival strategy. Network-
ing really doeswork; we can't help you if
we don’t know you're there. Aside from
the networking opportunities, we have
tried to give you something practical for
your time. We have focused our meeting
topicson providing practical information
on technology, project strategies, and

economic matters, and thiswill continue
under our incoming president and vice
president, Alan Houser and Nancy Ott.

Whatever success our chapter has expe-
rienced over the past couple of years is
dueto thetime and effort of many people.
| would like to thank everyone who has
served with me on the board, or who has
otherwise volunteered to help. | am very
grateful toyou all for your help, support,
and for your encouragement most of all. |
could not have done this without all of
you.

Our chapter is going into the next season
in good shape financially, (although we
need to seriously consider some
fundraising activities). We have asolid,
active membership base, aterrific board,
and apool of additional volunteersto help
with various projects.

My only regret on leaving my position as
chapter president is that | was unable to
devote as much time and energy to it as
you deserved. | alsofeel that I’ m just now
getting the hang of it, and now it'stimeto
moveon. Life'slikethat. @:)

TechComm

Experienced Technica Writer|
Experienced Researcher

® Research Proposals
® Grant Proposals

® Contract Proposals
® Research Reports
® Articles

* Monographs

® Training Materials

Telephone: 412-343-2508

So thank you oneand all. Thishasbeena
wonderful, challenging experience that |
will alwaystreasure. It has been an honor
to serve this chapter, and | am deeply
grateful to you all for your patience and
confidence.

Thank you.
Sincerdly,
Mary Ecsedy

kkhkkkkkk*k

President and principal writer
Circuit Riders, Inc.

Technical communication services
Pittsburgh, PA

412-422-0213
ecsedym@cir cuit-riders.net

WWW.Circuit-riders.net

XML is our
only business...

Conversion
Training
Consulting

1.724.942 1912
clearlyonling.com

infol@clearlyonline.com
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CurrentChapter: 183

Total STC: 20,086

New Members
Devon C. Cole

Jennifer A. Cramer
Kathleen Lynch
Michael J Powers

Gladys B. Wilson
Member transferring
into chapter
Wendy W. Austin
Welcome back
reinstated member
Richard G. Sobocinski

Society for Technical Communication

Pittsburgh Chapter
PO. Box 133
Pittsburgh, PA 15230
Contact: Alan Houser
Phone: 412-363-0387

arh@groupwellesley.com

National Office

901 North Stuart Street
Suite 904

Arlington, VA 22203-1822
Phone: 703-522-4114

Fax: 703-522-2075

Looking for
Work? Let STC
Help.

(Continued from page 1)

¢ Helping family, especialy teens, get
through this period

¢ Vaue of additional schooling, special
COUrses.

¢ Schedule of the day and of the week
while job hunting (your day planner
should befull).

* Making effective phonecalls.

* Networking —what it is and how it's
done. Why it’simportant. (90% of new
jobs come from someone you know.)

¢ Changing careers
*  What do hirerslook for?

* Roleof search firms, placement agen-
cies, and job counselors

e  (Getting, negotiating, and evaluating
job offers

We meet once aweek on Tuesday morn-
ings (after traffic). Meeting announce-
ments appear on the STC Pittsburgh
Chapter website (www.stcpgh.org).
Contact me (Janis Ramey) if you'rein-
terested or if you know someone who
should be invited to these meetings.

Contact information:

Janis Ramey

412-833-5548
ramey@technical-writing.net

Independents
and SIGs in the
Pittsburgh STC
Chapter

(Continued from page 1)

more about the business and how to be
successful inthisspecialized area. Thereis
also time alotted for a small presentation
on the topic of the evening, which is an
issue specific to the needs of independent
writers and other SIGs, such as getting
started, time management, accountability
and running your own business.

The next meeting is scheduled for Sep-
tember. An exact date has not been set;
however, to be included on the meeting
announcement mailing, you can join the
Pittsburgh STC mailing list and also watch
the Web site for meeting announcements.

For moreinformation onthe group and meet-
ings, contact Barbara Stanton at:

Bstanton@seec.com
or (412) 893-0383

GROUP WELLESLEY™

Documentation services
for technology industries-

Hwthorimgt User nonvaks, cnline bdp, seupy
adninakation guides, moteting collale

Techmical: Elecronic docement delhary,
deabicp publishing, source fomal corvenios,
singiesource publishing, SGEMLIAL sappodt,
uanbility lesfing, documeniofion procsu
corsuhing

TI'GH'I|I'I-Q= FramePdalbs+ 5GML 16N

713 Wshalsy Road
FHA-JB?F-'- 15204
Teb Al 33348
Frosz 12,340, 3082

e iizupreabealiy oo
infrgrmprealasey com
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Employment Issues

Objective Statement vs. Profile Statement

By Pam Schmidbauer
Area Manager, Aquent

Did you know that your resume has about
30 seconds to make a positive impression
on apotential employer? So thosefirst few
lines of your resume could be the most im-
portant words you ever write. So what do
you include at the top of your resume, an
objective or aprofile statement?

For years it's been thought that an objec-
tive statement is anecessary component of
aresume. The objective statement isabrief
statement that tell sthe type of employment
you are seeking. Sometimes it includes a
specific title, or perhaps the name of the
company you are sending your resume to,
at the very least, the type of industry. A
well-written objective statement gives the
reader the sense that you have a purpose
and direction.

Objective statements should avoid terms
such as: opportunity for advancement; a
challenging position dealing with people;
a progressive company; position that re-
quires creativity; a company that recog-
nizes...; a chance to... These terms may
sound nice to the job applicant, but they
have little meaning to the person making
the decision to invite you for an interview.
Termslikethose mentioned above canindi-
cate that the candidate has no idea how to
write an objective.

Here'san example of awell-written objec-
tive.

Objective: Desireatechnical writing po-
sition with supervisory responsihilities in
an engineering firm.

The focus of a profile statement is alittle
different. It tells the reader what you have
to offer. A profile statement detail sthreeto
five key strengths, experiences and inter-
ests that one has to offer the employer. It
tellsthe empl oyer what you can do for them.
When developing a profile statement, take
into consideration the specific position of
interest and mention the skills, knowledge

and abilities that you would bring to the
position.

Here'san example of awell-written profile
statement.

Profile Statement: Highly skilled techni-
cal writer with three years publishing ex-
perience. Knowledgeable in current web
design technology. Experienced commu-
nicator and team player.

The abovelist could be bulleted aswell for
easier reading.

¢ Highly skilled technical writer
* Threeyearsof publishing experience

¢ Knowledgeablein current web design
technol ogy

¢  Experienced communicator and team
player

YOU PUT BLOOD,
SWEAT AND TEARS
INTO YOUR WORK.

SO DO WE.

Call for information about our
new, state-of-the-art digital
equipment and how it can
help make your technical

projects shine.

Sir Speedy

PRINTING » COPYING » DIGITAL NETWORK

20411 Route 19, LaSalle Plaza
Cranberry Township
Voice: 724-776-27 11

Fax: 724-776-3522
SS7118@aol.com

STC Member

No matter which format you chooseto use
just remember to be clear and concise so
theemployer knows exactly what skillsyou
can bring to the position.

Pam Schmidbauer is Area Manager of
Aquent’s Pittsburgh office and can be
reached at pams@aquent.comor 412-322-
4940. Aquent (aquent.com) is a global
professional service firm delivering Cre-
ative and I T solutions. Through a network
of nearly seventy offices in twelve coun-
tries, Aquent provides staffing, consulting,
and outsourcing services in the areas of
print and Web design and production; ap-
plication and database devel opment; and
project management. Initsfifteen-year his-
tory Aquent has made over 200,000
matches of independent professionalswith
client companies worldwide. Aquent is
headquartered in Boston, Massachusetts
and is privately held.

e Mellon

Professional
Writing

Technical Writing
Professional Writing

Documnent Design

Onling Information
Design

15 month program
Financial aid available

For more information, or o
attend a tree, one-day
infarmation design
workshop,contact

Dr. Karen Schnakenberg
Director, MAPW Program
krsi@andrew.crmu_edu
412.268.2659
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Goodbye and Thank You!

By Christina Downs

Thisfal, I will be ending my time as Blue
Pencil Managing Editor and handing over
the reins to a new editor, Meg Papa, who
will continue delivering and improving the
newdetter. Nancy Carpenter will remainas
Production Editor and Heather Lum asAs-
sistant Editor. | will remain, at least tempo-
rarily, asan Assistant Editor, as| help with
the transition. In the future, | plan to con-
tributeto the newdl etter by writing articles.
However, | am unableat thistimeto devote
asmuchtimeas| haveinthe past aseditor,
and | am glad that Meg has stepped up to
take over at just the time when | needed to
step down and take a break. Thank you,
Meg, for volunteering your time and exper-
tise to thisworthy endeavor so many STC
Pittsburgh memberslook forward to.

Thank you, everyone, for your support and
patience, as | took the Blue Pencil online
last season. | know it wasn't always easy,
but we got through it together, as a team.

Please give Meg your support and assis-
tance, as well. In particular, | encourage
more STC membersto contribute, by writ-
ing articlesor columns, by volunteering time
to help Meg and the rest of the newsletter
staff, or by forwarding relevant and timely
information to Meg to includein the news-
letter. Asyou surf the web, please be on
the lookout for articles that could be re-
printed in Blue Pencil, and give Meg the
contact information, so that she may re-
quest permission from the author. It'sdiffi-
cult for asingle person to find these types
of articles AND keep up with other editor
duties, so the Blue Pencil staff needs you
to be their eyes and ears. We appreciate
thehelp we havereceived so far from mem-
bers, particularly from the ongoing colum-
nists and others who have contributed ar-
ticlesor other information.

Keep up the good work!

If anyone needsto contact me, | can till be
reached at:

stcdowns@aol .com,

chrdowns@aol.com

or 724-532-3669. |f my contact information
changes, | will update the member list on
the STC Pittsburgh site.

Again, thank you. | regret leaving as edi-
tor, but | know the Blue Pencil isin capable
hands, and, moving forward, | believel can
contribute more effectively in the role of
contributor.

Welcome, Meg!
Sincerdly,

ChristinaDowns

When Communicating
Information Matters

Penn State’'s new Technical
Communications Certificate
program—coming March 2002

= Find the right
words

= Develop effective
editing strategies

= Use items such
as tables to
convey ideas

= Build project
management
skills

To find out how, please visit:

www.psutechcommcert.org/ofbp

Penn State is committed to affir-
mative action, equal opportunity,
and the diversity of its workforce

PENNSTAT
i)

Produced by Outreach Marketing
Communications
U.Ed.OCE 02-0423mkm/bjm

Hello from Meg Papa

New Blue Pencil Managing Editor

| must say that | am alittleintimidated tak-
ing on the managing editor position of the
BluePencil. But | amlooking forwardtothe
experience, because | enjoy writing, edit-
ing, and using my skills to make other
peopl€'slivesalittlebetter or easier. | hope,
with your input, to be able to do that
through this newdletter.

My main writing interests are in web page
design and content development, editing,
and sciencewriting - with adefiniteleaning
toward working in the non-profit sector. |
received my Bachelorsdegreein 1992 from
Carnegie Méellon University, and currently
work at CMU writing, editing, and compil-
ing web and print publicationsfor aresearch
center in the college of engineering. | am
also in the process of earning my Masters
degree in professiona writing at the same
institution.

While my frame of reference is somewhat
different that that of many STC members, |
believe that multiple points-of-view bring
greater understanding of the issuesthat all
writers and communicators face: how do
we better communicate information to the
people who need it in a way they can use
it? Therefore, | makeapleatoyouto please

share your experiences, your insights, your
suggestions (and your writing) with me.
Thisisyour newdletter. You can help make
it auseful tool. Elsewhereinthis newsl etter
is an article that outlines the schedule for
the newsletter and lists possible topics for
futurearticles. | urgeyoutotakealook at it
and pick a topic (or two) for which you
would liketo contribute an article.

Asistrue for each one of you, | am more
thanmy job, so hereareafew personal notes.
I live in Wilkinsburg with Brian, my hus-
band of amost nineyears, and our two cats.
| play piano and fluteand singin my church,
and spend my freetime (when | am not work-
ing or doing classwork) practicing, read-
ing, and walking. Thebest book that | have
read inthelast year isVolcano Cowboysby
Dick Thompson. Though | have been in
Pittsburghfor 15years, | am originally from
Connecticut, and have family in New En-
gland. Finaly, the most unusual place |
have ever been is Albania

| look forward to meeting more of you as
the year progresses.

Meg A. Papa
Blue Pencil Managing Editor
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Editorial Calendar

The*C” in STC stands for “ Communica-
tion,” so we want to start off a new year
communicating as much as we know to
chapter members about upcoming events.

Meetingsfor the Pittsburgh Chapter of the
STC will be held the second week of the
month for the 2002-2003 year. It is our
hope to have a profile of the speaker and
subject of each upcoming meeting in the
Blue Pencil. In addition to a speaker pro-
file, the newsletter will include periodic
columns on employment issues, writing
toolsand tips, and other topics of interest
to technical communicators. Finally, we
want to include articles written by you,
the members of the chapter.

To get your creativejuicesflowing, hereis
alist of possible topicsfor articles. If any
of these topics pique your interest, please
contact Meg to discuss details.

Documentation Process, Quality Control,
and M anagement:

* Managing a documentation team
¢ Teamdynamics

¢ Conducting peer reviews

e Styleguides

¢ Documentation processes

*  Quality Management

¢ Single-sourcing

Toolsand technology:
* Toolsfor anonlinemedium

* Toolsforaprint medium
¢  HTML/XML/SGML/stylesheets
¢ Reusablelnformation Objects(RIO)

¢ Desktop Publishing (DTP) tools

Technical Writing Specializations:
* APl documentation

*  Technical marketingwriting

¢ Creativity intechnical communication

Documenting engineering software
and other applications

Embedded help

GUI design

Research topics
Science/medical writing
Usability testing

Instructional design
Information design/architecture
Technical training/trainers
Technical editing

Prototyping

Indudtries:

E-Commerce
Telecommunicationsindustry
Wireless technology
Software industries

Biotechnology

GraphicsTopics:
*  Graphicsandillustrations

e  Technicd illustrator
¢ Graphicdesigner

Other Topics:
* Oveviewof STCSIGS

¢ Employment trends

¢ Telecommuting (Flexible Work
Schedules)

*  Technical Communicationin academ-
ics/education

¢ Copyright issues/legal issues
*  Professional development

¢ PlainEnglish

e Grammarissues

For newsl etter information to betimely for
members, we plan to publish the newd etter
two weeks before the meeting. In order to
publish on time, we would like to have all
articles three weeks before the publication
date (or five weeks beforethe meseting). A
tentative schedulefor thefall isbelow:

Meeting Date Biue Pencil Article
Publication Date Submission Deadline
(Monday) (Monday)

September 10 August 26 August 5

Week of October 7 September 23 September 2

Weelk of November 11 | October 28 October 7

Weelr of December 9 Movernber 25 Movember 4

Meg Papa contact information:
mvOt@andrew.cmu.edu

Home phone: 412-243-3026
Work phone: 412-268-8520
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Upcoming Meeting

Human Factors: Methods for evaluating products

Heather L. McQuaid
Senior Interaction Designer, MAYA Design

Thefirst meeting of the new year will be
Tuesday, September 10 and will feature
Heather McQuaid, Senior Interaction
Designer at MAYA Design. Heather will
discuss several techniques for gather-
ing information on users, tasks, and
products (interviews and contextual in-
quiry), organizing that information (tasks
lists and flows, and personas), and
evaluating products heuristic evaluation
and user testing).

For the past five years, Heather has
worked as an Interaction Designer at
MAYA Design, Inc., hel ping make tech-
nology easier to use. She relies on her
knowledge of human learning, memory,
and problem solving to design products
that allow peopleto focus on their goals
rather than on the tools used to achieve
them. To determine what people’s goals
are, she uses several methods of gath-
ering information, including contextual
inquiry, task analysis, interviews, ques-
tionnaires, and surveys.

Heather al so has experience eval uating
products for usability. She presently co-
ordinates MAYA'’s in-house usability

Reminder:
Authors’ Deadline

With this season’s meetings moving to the
second week of each month, it’simportant
that the newsletter have an earlier publica
tion date than in the past. Please support
the newdletter staff by providing material
with enough |ead time to prepare and pub-
lish each issuein atimely manner.

(See page 7 of thisissue for the schedule.)
Thank you.

Alan Houser

lab and conducts laboratory and field
experiments. She has experience in con-
ducting heuristic evaluation, cognitive
walkthrough, and think-aloud proto-
cols. In addition, Heather manages
projects and has authored or co-
authored several paperson MAYA’s ex-
pert analysis method that have been
published in the conference proceed-
ings of the Association for Computing
Machinery’s Special Interest Group on
Computer-Human Interaction (ACM-
SIGCHI) and the Usability Profession-
als' Association (UPA).

Heather has several master’s and
bachelor’sdegrees: an M..S. in cognitive
psychology from the University of
Pittsburgh, an M.A. in professional
writing from Carnegie Mellon Univer-
sity, and both a B.A. in psychology
and aB.A. in German from Allegheny
College.

Heather can be reached at:
\oice: 412-488-2900

Fax: 412-488-294

mcquai d@maya.com

WHEN: Tuesday, September 10,
2002, 6:30-8:30 pm.

WHERE: Thetraining room of
the Pittsburgh Technology
Council. Seebelow for directions

COST: Thereisno chargefor
thismeeting. Light refreshments
will be provided.

RSVP: Pleasereply to
DarleneMullenix at:

dmullenix@feder atedinv.com

Directions to
September
Meeting

Thismeeting isin the training room of the
Pittsburgh Technology Council. The Tech-
nology Council islocated in the

Voicestream Building, 2000 Technology
Drive, in the Pittsburgh Technol ogy Center
(on Second Avenue in the

Hazelwood section of Pittsburgh, just off
the Bates Street Exit of the Parkway East).
Parkingisfree, plentiful, and secure.

STC’s 50" Anniversary

InMay of 2003, STC will celebrating our 50" anniversary asanational professional organi-
zation. Please see the web site to find out where you can send your memories and to find
out how the Pittsburgh Chapter plans to mark this occasion.
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