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Acrobat 5 Improves Its Act

By Robert P. Mohr

Adobe Acrobat has been avital part of my
tech writer’s toolbox for several years.
Whether they’ re white papers or manuals
ready for printing, electronic documents
that go out my employer’s door go out as
PDFs. Most of you already know the many
advantagesto using PDF so | won't elabo-
rate on them here. Instead, this article will
highlight some of the key enhancements
provided in the newest version of Adobe
Acrobat 5.0.

Creating PDFs

There aretwo waysin which | create PDF
files: through Word or by scanning paper
documents. Acrobat 5 installed without the
ability to do either.

As a Word 2002 user, the loss of the
PDFMaker macro was a serious setback.
(A PDFMaker macro for version 2000 of
Word did install and work properly.) How-
ever, theonly way | could createaPDF from
aWord 2002 document wasto use Adobe's
Ditiller printer driver. Thiscreated aPDF,
but it didn’t automatically convert the
document’s built-in styles to PDF book-
marks. Thisisafeaturel rely on quiteabit.
Fortunately, afew weeksafter installing Ac-
robat 5, Adobe announced adownl oadable
updatethat provided aPDFMacro for Word
2002. After installing the update and test-
ingit, | foundit worked just fine, and | was
back in business. You can obtain the up-
date by going to: http://www.adobe.com/

Who Wants to Be an Information
Developer When They Grow Up?

By Heather Lazzaro

I’m an Information Developer. Yes, that's
my job title, and if you think that it’s diffi-
cult to explain to someonewhat a Technical
Writer does, just try defining an Informa-
tion Developer.

In anutshell, my job consists of following
user-centered design processes to struc-
ture and develop information for online
viewing. Explain that to your Aunt Ethel,
and she'll probably stareat you blankly. Or,
if you're lucky, she'll come to the grand
conclusion that “ Oh, so you work with com-

puters.” Yes, | work with computers, and
yes, | amatechnical writer. But, | also have
many responsibilities that expand far be-
yond therealm of traditional technical writ-
ing.

| spend most of my day working on design
tasks. I’m not agraphic artist by any stretch
of theimagination, but | do design theway
information or interfaces should appear on
the Web. That’swhere the * user-centered”
part comesin. | haveto do research to fig-
ure out what would work best for users be-

(Continued on page 4)

products/acrobat/update.html. The update
takes Acrobat to version 5.0.5.

The other missing piece was Paper Cap-
ture. Paper Capture contains an OCR en-
gine that turns your scanned paper docu-
mentsinto searchable and editable PDFfiles.
Single column documents convert more ac-
curately than multi-column documents, but
overall the OCR engine does a very good
job. Paper Capture was a standard feature
in previous versions of Acrobat, but not so
with Acrobat 5. However, there is an op-
tion on the Tools drop-down menu for ob-
taining the Paper Capture plug in. You can
get the plug in by clicking the link, which
takes you to http://www.adobe.com/prod-
ucts/acrobat/pluginreg.html. From there,

(Continued on page 3)
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Employment Issues

Isnow agood timeto go freelance?
By Pam Schmidbauer

Associate Area Manager - Aquent

If you haven't been living under a rock,
then you probably know that it's a tough
job climateright now.

Since the decline of the dot-coms and the
downsizing of various businesses, more
people are looking for work, and many are
asking themselvesif it makes senseto start
afreelance career. If you havewhat it takes
and the client base, now is just as good a
timeasany.

Thesuccessor failureof any fredlance busi-
ness depends on your network of clients. If
you plan on going freelance and you don’t
haveasolidlist of clientswhereyou havea
high probability of finding work, then you
might want to think twiceabout freglancing.

How many clients should be on your list?
That dependson how solid your list israther
than the length of your list of clients. Two
or three strong clients are better than alist
with 10 weak clients.

The biggest task at hand is finding clients
who need your help. You know what you
have done. You know what you can do.
Now ask yourself: Who hires people like
me?Who have | worked with before? How
are they doing now? Do they hire
fredlancers? If they don't, do they know
people who do? Think of everyone you
know. Sit down and makealist of everyone
you know and find out who they know. Go
to networking events and makeit agoal to
comeaway with at least two potentia leads.
Don't overlook employment agencies.
Many agencies are hurting right now as
wdll, but their clientshaveto get their work
done even if they have recently laid-off
employees.

If you have adiversified skill set, if you are
flexible, if you have a robust network of
contacts, and if you are willing to take the
time and find the opportunities, then now

isasgood atimeasany to seek thefreglance
way of life.

Pam Schmidbauer is Associate Area Man-
ager at Aquent and can be reached at
pams@aquent.com or 412-322-4940.
Agquent (www.aquent.com) is the world's
largest talent agency for WWeb, creative, and
IT professionals. Inits 15-year history, the
company has made more than 200,000
matches of independent professionalswith
client companies worldwide. Headquar-
tered in Boston, Aquent leverages both the
Internet and its global network of offices
to provide independent professionals ac-
cesstowork, professional training and the
sameinsurance, retirement, and cash-flow
management benefits enjoyed by tradi-
tional W-2 workers.

Creating Effective
Documentation

Plans

STC Telephone Seminar
with JohnV. Hedtke

Where: Your office

When: February 20, 20021:00 PM - 2:30
PM EST

This presentation by international award-
winning author John V. Hedtke will show
you how to create a documentation plan
using a standardized format that works for
planning printed manuals, online help, and
book and magazine proposals. You'll learn
how to identify what you want to be writ-
ten, how you want it to bewritten, and who
will do the work. Hedtke is the author of
more than twenty-two books and has more
than twenty years experience in comput-
ersand technical writing. He has devel oped
and written documentation and books for
many leading software products and has
received more than twenty regional andin-
ternational writing awards. For moreinfor-
mation about the seminar and to register
online, visit the STC Web site at
www.stc.org/seminars.html.
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Acrobat 5 Improves Its Act

(Continued from page 1)

you can download the utility and install it.
Once installed, the usual Paper Capture
option appears in the Tools drop-down
menu. Thisisavery worthwhiletool if you
plan to scan paper documentsand givethem
the ability to be searched and edited. With-
out it, documents scanned and saved to
PDF are treated as graphics in the sense
that you can't select text and the PDF isn’t
searchable. Also, theresulting PDFfilesare
usually muchlargerinsize.

Extracting PDF content

Sooner or later you'll find yourself inasitu-
ation where you have to extract text and/or
graphics from a PDF for which you don’t
have the source document(s). In earlier ver-
sions of Acrobat, this was quite a chore.
Copying and pasting text only went so far,
and of course, therewas alot of reformat-
ting to be done. Acrobat 5 alleviates this
problem somewhat by letting you save
PDFsasRTF fileswhich canthen beloaded
into your favorite editing tool. Beaware that
the resulting RTF file may not turn out ex-
actly likethe PDF. For example, if the PDF
had amulti-column format, the RTF filewill
not, since columnsare not supportedin RTF.
Acrobat 5 also enhanced the extraction of
graphics. Images can be saved in one of
several formats: TIFF, JPEG, or PNG files.
The PDFfileitself can aso be saved asan
imagefile.

Protecting PDF content

The other side of the content coin is pro-
tecting the PDF soit can’t bealtered. Acro-
bat 5 provides security measuresintheform
of password protection with afew options:
You can lock the file to prevent edits, or
copy and paste operations, or you can pre-
vent thefilefrom printing.

Enhanced forms

I’venever had the need to create PDF forms,
but someone out there must. Acrobat 5in-
cludesmany new form tools—including the
ability to submit form datain XML format.
Other form enhancements include spell
checking and the ability to digitally sign a
form.

Triggered operations can also be added to
formsto do thingslike automatically calcu-
late expressions and validate data. For ex-
ample, you can validate a socia security
number in an Adobe PDF form beforeitis
entered into a database system.

Batch operations

One feature that's long been missing in
Acrobat has been the ability to transform
multiple source files (such as Word docs)
into an equivalent number of PDFs in a
batch mode. | once wrote aWord macro to
do this, but it wasn't easy. | was happy to
see that batch operations are now part of
the standard product.

New STC Chapter Formed

Taken from an announcement printed
inTieline. Johnstown wasin the Pittsburgh
chapter and isnow a part of this new chap-
ter.

At theboard meetingin Las Vegas, Nevada,
January 24-26, 2002, STC'sboard of direc-
tors approved the formation of the Central
Pennsylvaniachapter. Thisisthe Society’s
151 chapter.

The Central Pennsylvaniachapter hasbeen
assigned to Region 4, and coversthe areas
of Johnstown, Altoona, and State College,
Pennsylvania. The acting chapter presi-
dent is John H. Thomstatter. John can be
reached at (814) 269-2508 or at
thomstatt@aol.com.

Addition of XML

Acrobat 5 expands the way PDF files can
be searched by alowing you to create and
embed metadata in the PDF. The metadata
iswritten in XML that can be indexed by
search engines. Here's an example that
Adobe uses to illustrate this capability:
eBook publishers can add a metadatafield
to enable digital books to be searched by
their ISBNs.

Advanced print controls

Inthe enhanced Print dia og box, you'll find
options to print odd and even pages; ro-
tate and center pages; specify overlap; print
ICC colorsasdevice colors; emit halftones,
transfer functions, and undercol or removal/
black generation; and select transparency
quality.

Summary

If you'rean old-time Acraobat user contem-
plating themoveto 5.0, | highly recommend
it. I found Acrobat 5, coupled with its
downloadable updates, to be worth the
upgrade price.

Bob Mohr isa senior member of STCanda
technical writer at BillingZone,LLC. He
can be reached via email at
bob.mohr @billingzone.com.

With the Death of
Dave Ross, An Era

Has Passed

We sadly announce the death of Dave Ross,
friend and colleague. He died on January
20, 2002 at Passavant Hospital following a
brief and rapid deterioration in his health.

Davewastheonly treasurer that most of us
in the Pittsburgh Chapter have known. A
familiar face, acomfortable presence, agra
cious spirit. Many of us have posted fond
remembrances of him on the Chapter web
site. Wewill misshim greatly.
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Who Wants to Be an Information
Developer When They Grow Up?

(Continued from page 1)

forel can complete my designs, which may
consist of a PowerPoint prototype for an
application or a Visio representation of a
Web site's navigation. Usabhility testing,
whether conducted in atraditional lab set-
ting or done informally among colleagues,
isamust. | need to test each design to see
itwill work for users, andif itwon't, | con-
tinue to make modifications until test re-
sultsare favorable. My final stepisto cre-
ate the Web site, or to work with a devel-
oper to create a Web-based application.

Some of my writing deliverables consist of
software procedure documentation because
| create help for the applicationsthat | work
on. But my writing repertoire alsoincludes
requirements documents and functional
specificationsfor new intranet projectsthat
our department originates, based on user
need. For example, I'm currently working
on a project to enable employees to regis-
ter for corporate blood drives via our
intranet. | had to figure out the requirements
for such a project and design how it fits
within our intranet before adevel oper could
even begin to work on the application. I'll
also haveto create intranet pages that con-
tain information about the blood drive and
how employees should register to donate.

When I’m not working on projects for my
own department, | function as a consultant
to other groups within our company, help-
ing them to understand what | do and how
they canincorporate similar processesinto
their projects. For example, a department
may have books of paper information and
have no idea how to get that information
onto theintranet. That'swherel comein. |
help them to sort through that information
and learn how to display it on the Web. |
often train them on the best way to use a
software application, such as Microsoft’'s
FrontPage or Allaire’ sHomeSite, to do that.
| also develop training materials, which are
yet another form of documentation.

S0, you see, as an information devel oper, |
really havethe best of all worlds. | havean
opportunity to research, design, write, and
teach. As achild, | certainly never would
have said, “1 want to be an information de-
veloper when| grow up.” ButI’mgladthat’s
where | ended up!

Resour ces

For moreinformation oninformation devel-
opment and user-centered design, check out
these Web gites:

http://home.netscape.com/computing/
webbuilding/studio/f eature19980729-2.html

http://www.useit.com/

http://www.foruse.com/default.htm

Heather Lazzaro has been an informa-
tion developer at Highmark Blue Cross
Blue Shield for two and a half years. She
can be reached via e-mail at
heather.lazzaro@highmark.com.

When Communicating
Information Matters

Penn State’'s new Technical
Communications Certificate
program—coming March 2002

= Find the right
words

= Develop effective
editing strategies

= Use items such
as tables to
convey ideas

= Build project
management
skills

To find out how, please visit:

www.psutechcommcert.org/ofbp

S Penn State is committed to affir-
PENN TAT mative action, equal opportunity,
m and the diversity of its workforce.
4 Produced by Outreach Marketing
U.Ed.OCE 02-0423mkm/bjm
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GROUP WELLESLEY™

Documentation services
for technology industriess

Authoring: User manuals, online help, setup/
administration guides, marketing collateral

Technical: Electronic document delivery,
deskiop publishing, source format conversion,
single-source publishing, SGML/XML support,
usability testing, documentation process
consulting

Training: FrameMaker+SGML, XML

933 Wellesley Road
Pittsburgh, PA 15206
Tel: 412.363.3481
Fax: 412.363.3482

www.groupwellesley.com
info@groupwellesley.com

XML is our

only business...

Conversion
Training
Cnnsulting

|.724.942.1912

, — .
infol@clearlyonline.com

¢ Mellon

Professional
Writing

Technical Writing
Professional Writing

Document Design

Onling Information
Design

15 month program
Financial aid available

For maore information, or to
gtiend a tree, one-day
infarmation design
workshop,contact

DOr. Karen Schnakenberg
Director, MAPW Frogram
krsi@andrew.cmu_edu
412.268.2659

TechComm
Technical Writing

Experienced Technica Writer
Experienced Researcher

® Research Proposals
® Grant Proposals

® Contract Proposals
® Research Reports
® Articles

* Monographs

® Training Materials

Telephone: 412-343-2508
Telefax: 412-531-4796
blieberman2@compuserve.com

YOU PUT BLOOD,
SWEAT AND TEARS
INTO YOUR WORK.

SO DO WE.

Call for information about our
new, state-of-the-art digital
equipment and how it can
help make your technical
projects shine.

Sir Speedy

PRINTING * COPYING © DIGITAL NETWORK

20411 Route 19, LaSalle Plaza
Cranberry Township
Voice: 724-776-2711

Fax: 724-776-3522
SS7118@aol.com

STC Member

Presentations

Courses & Seminars
Publications Planning
Online Documentation

v Manuals

S Users Guides

P

] Reports
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c v Brochures
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= M Technical Sales Support
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‘= 8 Training Materials
£ o Newsletters
vV - T

U .= Periodicals
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v C Procedures
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412.833.5548
ramey@technical-writing.net (e-mail)

http://www.technical-writing.net (website)
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February STC Chapter Meeting:
Creating and Presenting a Successful

Portfolio

If you haven't created aportfolioin several
years, you might be surprised to learn that
some of the rules have changed. Your on-
line portfolio may be as important, if not
moreimportant, than atraditional portfolio
of your printed work.

Thismonth, Marlene Miller and Nancy Ott
will provideinformation about creating and
presenting successful traditional and on-
line portfolios. Marlene and Nancy have
offered thisexpertiseat several of our round
table discussion meetings, and also as the
prime topic for a meeting. Their tips are
invaluable.

m society for rechnical communication

PO. Box 133
Pittsburgh, PA 15230

FEBRUARY, 2002

Parking for this meeting will be easy! You
can park in the Federated Investors Tower
garagefor $6.00. Thereaso aretwo nearby
garagethat charge an evening rate of $3.00
— oneat Smithfield and Liberty Avenues,
and one at Ninth and Penn Avenues.

WHEN: Thursday, February 21
2002, 6:30-8:30 pm.

WHERE: Federated Investors
Tower, 19th Floor, 1001 Liberty
Avenue (at 10th Street) in
downtown Pittsburgh.

COST : Thereisno chargefor
thismeeting. Light refreshments
will beprovided..

RSVP: Pleasereply by 3pmon
Wednesday, February 20, to
DarleneMullenix, Meeting
Coordinator, by calling her at
(412) 288-8676 or by emailing her
at dmullenix@federatedinv.com.

WHo WANTS TO BE AN INFORMATION DeveELoPER WHEN THEY GROW

Upr?
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